Post title and level Chief of Operations, -5

Organizational Unit United Nations Multidimensional Integrated Stabilization
Mission in the Central African Republic (MINUSCA)

Duty Station ‘Bangui

Reporting to Police Coramissioner

Duration 12 Months (extendible)

Deadling for applications 01 Junc 2017

Job Opening numbcr 2017-MINUSCA-89649-DPKO

United Nations Core Values: Integrity, Professionalism and Respect for Diversity

RESPONSIBILITIES: MINUSCA's mandate addressos the immediate challenges facing the country while

laying the groundwork for sustainable peace and security. In compliance with the UN mandate and under the
guidance and supervision ol the MINUSCA Police Commissioner and within the limits of delegated authority,
the Chief of Operations will be responsible for the following duties:

Oversee and ensure thal all aspects of the mandate are vigorously pursued through the effective and
clficicnt coordination of the activities of all MINUSCA Police staff:

Assist in doveloping and maintaining closc professional relationships with the Central African
Republic’s Police, Gendarmeric and other law enforcement agencies in order to [acilitate the exceution
of the mandatc;

Implement directives from the Police Commissioner and ofTer advice and comument as appropriate;
Assist in the deployment and activities of the Formed Police Units deployed throughout CAR;

Managing, controlling, directing, supcrvising and deploying UNPOIL. officers in ihe mission
emphasizing respect for diversity and in due consideration for gender and national balance, in
consultation with the FPU Coordinator (P-4); :

Assist the Police Commissioner in the formulation and implementation of the TN Police plan of
action and Concept of Operations;

Assist in planning and execuling of police operations and advise the Police Commissioner with
appropriale inputs in relation to the operational issucs in the implementation of the mission mandate:

Coordinate operﬂtioﬁal details of the Police component activities in the Mission, and submit reports Lo
UN Headquarters through the chain of command;

Maintain daily contact with the UN military component, plan for joint operations:

Make regular visits to the Seciors, team sites and UNPOL stations and observe the overall progress of
the Implementation Plans and the wellire and security concerns of UNPOL persomnel on the ground;

[



Establish and maintain a close liaison with the Sector Commanders on matters of operalions, safety
and security in the scctors; '

Condueting periedic assessment with the aim of ensuring that the activities of the UNPOT, unils are
directed towards the achievement of the overall goal of the Mission;

Carry out any other opcrational dutics assigned to him/her by the Police Comumissioner;

Ensure that UNPOL personnel at all times conform to the highest standacds of prolessional conduct
and personal behaviour,

Ensure operations support management of local Police/Gendarmerie otficers and assist the Head of
Unit in ensuring the delivery of a dynamic eriminal information operations SUpPpPOIL seTvices.

Supervise and lead a team of national Police/Gendarmerie officers specializing in the field of criminal
inforiation collation support and all aspects of performance, welfare and discipline of all Operations
Support staff;

Ensure the delivery of a dynamic operations support service to cnhance the analysis of criminal
information and UNPOLs’ overall deeision making, and complement UNPOLs™ host-statc capacity
development efforts and its contributions towards the Joint Mission Analysis Centres (IMAC).

Assesse and review criminal information received, priorilize competing demands and ensuze that
analysed informalion for both the strategic overview and tactical products is relevant, timely and ofthe
highest quality;

Develop and cultivate cffective working relationships with all relevant agencies and operational units
within the Mission, thus cnabling a continuous flow of criminal information suppotling National
Police/Gendarmeric aims and objectives.

Ensure that appropriate policies are adopted and implemented in respect of criminal information
gathering, collation, analysis and storage and that high quality product are made available to the
appropriate law enforcement agencies;

Collect information of incidents and crimes using gencric police processes, produce mass data to
develop scenarios, based upon the analysis which, hypothesis of criminal activity could be developed,
and recommendations made for policing activity or potential new lines of enquiry;

Prepare detailed reports and brief documents, as required.

Disseminale good practice (including delivery of presentations), promote the role of operations
support within the mission and assisting the Head of Opcrations $upport in the development of
relevant policies and procedures,

Provide comprehensive transnational and organized erime analyses, establish ¢lose contacts and work
in partnership with related entities, such as INTERPOL, BUROPOL, ASEANPOL, UNODC and other
national and regional organizations that arc operationally and technically involved in transnational and
organized crime-related issues, and assist in promoting regional approaches to combating organized
crme.



COMPETENCILS;

Professionalism: Shows pride in work and achievements; demonstratcs professional com petetice und mastery
ol subject matter; is conscientious and efficient in meeling commitments, observin ¢ deadlines and achieving
results; is motivated by professional rather than personal concerns; shows persistence when faced with
dilficult problems or challenges; remains calm in stressful situations. Takes responsibility for incorporating
gender perspeclives and enswing the equal participation of women and men in all areas of work., Strong
negotiation and conflict-resolution skills. Outstanding experl knowledge in the technical ficld of work in
gencral and in the specific areas being supervised in particular; strong organizational skills; gxperience in the
‘management and administration: abilily to review and edit Lthe work of others.

Communication: Speaks and writes clearly and effectively; listens to others, correctly interprels messages
trom others and responds appropriately; asks questions to clarify, and exhibits inlerest in having two-way
conununication; tailors language, lone, style and format to match audience; demonsirates openncss in sharing
information and keeping peopic informed. Ability to communicate ellectively with a wide range of
international and national and cultutal backgrounds.

Teamwork: Works collaboratively with colleagues to achicve organizational goals; solicits inputs by
genuinely vatuing other’s ideas and expertisc; is willing to lcarn [rom others: supports and acts in accordance
with final group decision, even when such decisions may not entirely reflect own position; shares credit for
tecam accomplishments and aceepts joint responsibility for team shortcomings.

Planning and organizing: Develops clear goals that are consistent with agreed stratepies; identifies priority
activities and assignments; adjusts priorities as required; allocates appropriate amount of time and resources
for completing work; foresees risks and allows for contingencics when planning: monitors and adjusts plans
and actions as necessary; uses time elliciently.

Leadership: Serves as a role model that other people wanl to follow; empowers others to translale vision
into results; is proactive in developing strategies to accomplish objectives; establishes and maintaing
relationships with a broad range of people to understand needs and gain support; anticipules and resolves
contlicts by pursuing mutually agrecable solutions; drives for change and improvements; does not accept
the status quo; shows the courage Lo Llake unpopular stands.

Judgement/Decision-making: identifics the key issues in a complex situation, and comes to the heart of
the problem quickly; gathers relevant information before making a decision; considers posilive and
negative impacls of decisions prior to making them; takes decisions with an eye to the impact on others
and on the Organization; proposes a coursc ol action or makes a rccommendation based on all available
information; checks assumptions against facts; determines that the actions proposed will salisfy the
expressed and underlying needs for the decision; makes tough decisions when necessary.

QUALIFICATIONS:

Education: Advanced university degree (Masters or equivalent) in law, police management, law enforcement,
security studies, criminal justice, business or public administration, human resources management, change
management, or related area. A first-level university degree in combination with qualifying experience may be
accepted in lieu of the advanced university degree. Advanced training for command/senior stafl (for HOPC) is
highly desirable. Specialized training in the arca of incumbent’s responsibility (operations, reform,
administration, training etc.) is highly desirable. Graduation from a certilied Police Academy or other national
or international Law Enforcement Training Insiitution is required.

Work Kxperience: A minimum of 10 years (12 years in absence of advanced degree) of progressively
relevant and aclive policing scrvice/experience in a national or international law enforcement agency both at
the field and national police headquarters level - required; 5 years of active police expericnce at policy making
level with strategic planning and management experience in one or few of the following arcas; police

AT



operations, human and financial resources management, crime management, police administration, police
training and development, change management (particularly in law enforcement), reform and restructuring or
related field - required; practical direct experience in commanding a regional or a state Tevel police units, or
heading a departmenl at rational police HQ level (for HOPC) - required. Previous UN or international
experience ig an advantage.

Rank: Rank required for a P-5 is Senior/Chief Superintendent of Police, Deputy Police Conumissioner,
Colongl, other equivalent or higher rank.

Languages: French and English are the working languages of the UN. I'or the pust advertised, lucncy in oral
and written French 1s required. Knowledge of English is an advantage.

Prefereuce will be given to equally qualificd women candidates. )

In accordance with the new Policy on Human Rights Scrcening of UN Personnel, all individuals who seek to
serve with the Upited Nations are requesied to make “self-attestation” that s/he has nol committed any seriows criminal
effences and bas not beer involved in violations of international human rights or international humanitarian law. The
exact wording of the self-attestation is ontlined in para. 3.2 of the above mentioned Policy, The final decizsion on the
selection of an individual to serve with the United Nations will also be subject to human rights screening,

Bate of Issuance: 17 April 2017
hitp://www.un.org/en/peacekeeping/sites/police
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