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Position: 

Serious Crime Monitor 

Employment Regime: 

Seconded 

 

Ref. Number: 

EK 40095 

Confirmed Vacancies: 1 

Pending Vacancies: 0 

Location: 

Western Balkans Region 

(Kosovo) 

Availability: 

ASAP 

Pillar/Department/Unit: 
Monitoring Pillar/Case Monitoring 

Unit 

Security Clearance Level: 

EU CONFIDENTIAL or 

equivalent 

Open to Contributing Third 

States: 

Yes 

 

1. Reporting Line: 

The Serious Crime Monitor reports to the Chief of the Case Monitoring Unit. 

 

2.  Main tasks and responsibilities: 

 To conduct monitoring activities in full compliance with the Mission mandate; 

 To monitor, analyse and report on requested issues pertaining to the situation in the Area of Responsibility 

(AoR), in line with the various components of the Mission mandate; 

 To contribute to the production of accurate reports and to make recommendations for improvement, as 

necessary; 

 To report on the findings both in qualitative and quantitative terms and to include analysis, comments and 

suggestions in the reporting; 

 To assist, advise and update the Line Management on critical or emergency events in areas covered by the 

Mission mandate that require immediate action/reaction by Line Management; 

 To offer peer-to-peer advice to local counterparts; 

 To undertake other related tasks as requested by the Chief of Case Monitoring Unit. 

 

3. Mission Specific Tasks and Responsibilities: 

 To establish and implement a monitoring system of the investigative actions and processes conducted by 

Kosovo Police in relation to serious crime cases, to track the progress towards Mission’s objectives and 

provide accurate and timely information to guide management decisions; 

 To focus the monitoring on strategic, tactical and operational level of serious  crime cases prone to political 

interference, of a sensitive inter-ethnic nature or with human rights concerns; 

 To provide advice to the respective institutions, if necessary, as part of the robust monitoring;   

 To adhere to the basic following criteria for the selection of cases to be prioritized: 

o connections to EULEX KOSOVO legacy and impact of the investigation to Kosovo society 

o gravity and seriousness of the alleged crime; 

o high profile of the suspect/s; 

o possible impact on victims and victim families. 

 To monitor the efficiency of the use of the documentation/ system handed over by EULEX KOSOVO; 

 To monitor the implementation of the National Serious Crime Strategy; 

 To monitor the cooperation between prosecution and police; 

 To  conduct specific thematic performance and efficiency assessment tasks to identify and analyse potential 

areas of structural weaknesses or shortcomings of local counterpart; 

 To liaise with host state relevant security sector actors and international actors as required; 

 To monitor the regional cooperation; 

 To communicate and coordinate frequently with other monitoring elements and the Thematic Advisors in 

the Case Monitoring Unit; 

 To suggest targeted actions/trainings to support local counterparts’ progress. 

 

4. Essential Qualifications and Experience: 

 Successful completion of university studies of at least 3 years attested by a diploma OR a qualification in 

the National Qualifications Framework which is equivalent to level 6 in the European Qualifications 
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Framework OR a qualification of the first cycle under the framework of qualifications of the European 

Higher Education Area, e.g. Bachelor's Degree OR equivalent and attested police or/and military education; 

The qualification should be in the field of Law Enforcement, Law, Police Science or other related 

university studies; AND 

 A minimum of 7 years of relevant professional experience, after having fulfilled the education 

requirements; 

 A minimum of 5 years of professional experience in serious and complex criminal investigations. 

 

5. Essential Knowledge, Skills and Abilities: 

 Knowledge of serious crime investigations and the supervising of such investigations; 

 Understanding of applicable legislation, including but not limited to the Law on Police, Criminal Procedure 

Code, and Criminal Code; 

 Practical understanding of legal reform process including the development of legal policy and legislation; 

 Ability to perform under stress and in difficult circumstances; 

 Full computer literacy of basic programs (word processing, spreadsheet and emails); good knowledge of 

relevant IT archiving systems and procedures; 

 Mediation and interpersonal skills; 

 Report writing skills. 

 

6. Desirable Qualifications and Experience: 

 Supervisory/management experience in investigations into serious/complex crimes; 

 Experience in serious crime investigations and/or monitoring of such investigations; 

 International experience, particularly in post conflict or in crisis areas with multi-national and international 

organisations; 

 Strong research and analytical skills. 

 

7. Desirable Knowledge, Skills and Abilities: 

 Albanian and/or Serbian language skills; 

 Substantial knowledge of the functioning of Kosovo Police and Kosovo Prosecutorial System. 
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