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Returning home after a civilian
crisis management mission

Eeva-Maria Siljanen

Finnislilkian [¥ikis management el ts reltésent a unilitle groulZb[Tiibledsionals
Caktiliake in temlorarlihternational assignmentsRel“atriation[#d return Calklto tl& Come
[BlintrE8 fer lilidg al¥badfF[Fésents an imlartant stage in tl&l [illian [¥ikis management

[ T El (3 rel & riation olEHnnisa{Tkts [ak relellel surlrisinglittle attention e(h
tCauglZik [&h in[Bll&lsome dilfililties CeksonallZand [Cib[BdsionallEdht instan[@lil e e[ T ts
[Sme organisations do not alT¥lidte and [Rlue t[id skills and talents t(& eIt [&k gained[:]
or [ delelolehEduring t& mission[1134 artilid olldls insiglitlinto t(d rel&triation
ol Annid “&[IEtd ddaning on a [ahlElflal (EAmelZdbrk olH4ld relEkriation
takesinto allilint (fior resear IEdn relakriationZak [l as on em[iilal eliden[&TFimarillih
t& [Btm olid stud(Edn CalilelelEEtd I8 hddition[#[kd artilid [tblides inlaimation and sulEkkt
not onlto t{5&l el Ikkts tEemsel@H T1it also to tE& elIEts [Fme organisationd &k [F4il asto
Crisis Management Centre [EMCCHnland(6n CalE ko [iélfle (8t and [Hlilitate t[& relatriation
[eblebs ol it el Tl td ']




1 [Atrodultibn

Cilillan [¥ikis management [ECM[Ehissions reltsent a uniltie
[8tm oliihternational assignments in (EAEElihdiliduals are not
onl:lahlkdnted nel&][Elture and [Ehllenging taskd ]
tldhiso (A%l to al¥lin a demandinglfand sometimes
dangerousen(itbnmentE1a] tfe [hr 200[H1t[E mental
[Eelleing olfFinnid [ 8d gkeel'grs under didiksion
and an inlident [iioted in stress [fdm a
e ekeelihg mission [s taken out on [IElandersin FnlandZ]
resulting in one inléidZand (0 deat(S*TET5lk (S skeelhg
and CCM missions are t[£d (et dilf&fent t[Fs olihternational
assignments “Et(Ein terms o[ffasks and elHilirhent[EEikel%]
tlere are manE&imilarities as [(elIEECM elEkits still serl@lin
[dst[Edh-ilt1ehed“dometimes alongside [‘edl ekeel‘erd “dnd
tluslah CitlEdimilar risks as (gl ekeel@s during t{d
international assignment[t]

on t[#d fioﬂ\ugust 2010l (ere [Hdre 1[HTIRnndi]
[Brealtdr AnnidZkEBrtdid¥bad [Fdrking in CCM missions
around tld -rld-anlts are uniltle [lm manlZ]
el Fhkriates (el alise during t{% mission tlel“dre emlidlel [E1]
CMC Finland and alteér t{38 mission (&l feturn to tl&r Come
organisation and [GEHTITEHEETTTR (e fdetain on t{@
mission[ I Jaddition5it is CMC Finland(fds o[T#ised to t[&
[Bme organisationEEERlis redfonsilié (B (& elfEhses
o5& [ EBrt during tC& missonIEk tCeke elfhts serlel
in dilk&fent [alintries C(=TaHidg tasks and dutied:ds [l
as ['oissess diletse [iersonal [Ehral tdristil st el <A1 [l el one
tling in Cemmon(idll tl&se elits [l at one stage return
Cd Klto tldr Came [alintr EHT TEl « Celahe relfatriated 21

Rel‘@kriation[&t[d return to one’s [@me [lintr[{kdm t[&
[Bteign [olntriEielftésents tlel last stage olit(& ellihts
CcCM missionEHHHE &S (kblekbded in tle [Bilo[fihg manner[:]
ccM training@delidion on a [@litiCal lelelEhsuall ETTTE

1 Helsingin [Bhomat 28[12[2008Berg[Fist 200 R 1T
2 CC Fnland statistiCsl 382010 A 1 and Fgure
2

3 [laden 200 T Hnlef22oo 2T & 114 usl-
not all Ainnid el EErts [E 8la [Bme organlsatlon or [d
[[TFre to return(t]

H@br [“T&EERAd 200 F hlitari [EBrelZdter 2003[132[£]

[l Fes t(58 Buro[&an [dion [EiBore Course or t(d
cilitian [lilE courselE]
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MinistrfEllat Foreign AlEdirs ol=Fnland [MRAEIlegarding
Finnis “Eartilillakion in a Lid 3filihission[télFhitment [TitmC
FAnlandC{Ereldélid[ment trainingliisuallfhrranged [HLEmc
Finland(t[:& mission[fdnd finallZtel%atriation I In[ildes
a deltiefing session organised [1IEMC FinlandElaterestingl ]
it is t{i8 last stage t(ak (&8s [€en relBired to as “ argualdE e
most [£Hlenging and im[drtant transition in a glo[al [ateerl®]
Clring t(el [#l(8l relkriation [eriodZd[etseas del@lo[thent
is [Bhneltéd CR(E[or elfErien(®l to [Bim an integrated
Cateer CaHPAItEBuglE Annid e Trts malilka el (6lind
t'&d mission to [’ a good ellkienel dn el Fkrien[elin
tLelTidre al'id to use tl&lr skills and talents as (281l as (ossil5HlE]
alEllire nel“Joned tesearl B [%ds [Blind t(ak on return t[e
relatriates releltion Cd ¥l to t(d [dme organisation is oltén
lesstliah [aleliral 1 SR T[RRI anall sk on rel@triated Finnis %]
ellibrts [ibsented later in tld artilld [(tblides [tdliminar[il
eliden(2lt{at t[fid malfdlso (& (& [Bke among Finnis “é(1
[Edrking as [diil2lolfilets in Fnland:]

At first glan[#l one migltlEdnder ClEatlier t{d releltion
oLt rel&triates [ ¥lto t(& [idme organisation is ol&n(irkal
imCrtan(@lTFEk i THENEbuld t(8 Come organisations need
to “[ater to t(& L'did needs’ olftl&r returning emlid[2kd ]
(I8 thEhg iditke ellhts most likel®ldeleloled
(bl BdsionalllZduring t(& CCM mission and [Blild [Ea [alualdé
asset to t[:d organisation in todal*d in(¥éasinglEiglolal EdridlE]
Moreolél does not motilate Come organisations to
take an interest in tC&ir reatriated 23l st (& [Bllo[fihg [l

As a result olftraumatilitel&triation e[IBienl&s
or limited [Ateer adl@hlement olIBrtunitiedh
sulantial [&lehtage olfib[lriates [indiliduals
mol&lto a [Bleign [Blintr Héal et [@h[iah[E]
ulfon [B[3dtion o[Z3 international assignment[Z]
(& resealfllon [AERI8M[&hies suggests tl&t
CetFden 20 and 2[FE] olftel@triated emlidleks
leal@ItC&r firm EitCn a (Ehr alidr return®

¥ [{ian [fiss management [HHE Cksented in
CMC Fnland 2010-:“
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Finnid “& IHrts are likelito (&l €la great deal to olL€}
to tldr (ame organisations St it e[ Ekrts [él tlak tC&ir
el ise remains un(aluedE&h tCe fnalfeal @lt(&r [ome
organisationE1E3d in [HE][Fduld (& [shtrarfto Finland's
national strategl“llat [itlan [¥ikis management CElEE & ates
tCak t(d“ time d'eht dtbad in international Cdstings Lduld (&
as a [dsitilel[&ltdr in terms ol ateer de[lolthent[%
FurtCermorel 251 e[t delides to leal®l Cdme
organisation[#:&h (8 organisation [Eduld not onlE8IEien[&
finan(idl losses (it [Fduld also lose t[& e[TEtise o Al e[EEH[E]

(T3 main [dse olt[38 artilid is to serl8las an aid to all
tlose are in(8l[2Y in tC& rel@triation [#b[@ks olfBinnid =]
ellErtd“WMore d el @l 5 artili8 olfdls insigldlinto t(d
re@riation [(Eihomenonlits (a4t “and dlhbhmism as[Zell
asits multiE&leted nature I8 hddition[iil (Fb[ides in[&tmation
and sulfidrt [8f organisationd 4 €l idIEEMC Finland and
td eEBrts national emlidlets [Eime organisationdElbn
Cal=to [réldre (ot and [Hfilitate tCd rel@triation [idlebs ol=]
tlr elldts [Edturning em{idlebdEH [iblebs ElEET el tires
attention alreadlLielBle t[:& el ikt (& leltlat mission(]

alBlementioned aims are alldéled [Til%ésenting
a nelZl[Bh[elthal [Fmelfdrk olf[d rel‘Etriation
Cit[=rellen(@] to [Wrent literature on re[&kriation [ahd
el Ik riationElfils also a1l [T1&[Fdring tld re@riation
o.nmst@bug.m@ eliden[2[THE marll-
on a studlZdl*d dd#i[Teb[Bdsional grounm
tliadditionen@ (5l (& made to otk
emldi(&l studies on Fnnid & FEktd#]

10 MoEzboss

11 4 artili8 is @manl. summarlid[2d Master's tlekis
EIEE}mng td Relf@triation olfFnnidZCilillan Crisis
Management @sonnel and [atrodulidg a Conlelilal
Framrk LEL P Relnatlon @)Lﬁs (Hitten in
200 [ IT AWM aria [iladenTk] additionZ4(%3 artili8
inCal8rates some neliFesear i ndingsZ




2 re“atriation [itd[Bbs

2021 Holiikan rel#triation be el EHained:]

return to one’s Bdme [@untrZ44dr 1il5dg in a [Bleign
Colntr(Z][as relelleh less alabemilZattention t[ah
el FhtriationEEEE s (% mol@l or transition to a [Bleign
Colintr[Eid(e] [ rel“kriate is returning to a [dl&lin
most [@bedidfeht t[d maladit( b ElEdFE |il&]
tld return (bme e[H¥ed to [bgress relatilel
smoot[ 2 (A laddition[ St @ riation adlfidtment [Eas tEougld]
to oLl in a similar [a4idn as adlistment ones [\dme
(auntror to a [Breign [BlintrEResear Il el “I%
atlallZdemonstrated t(at adlitment during rel@triation
[ah [ [ebldématil=and [isent more dilfilulties tlah t(dse
ellBrien(etl during elEhtriation[®] Rel@triation adltdtment
(ah eleh [id more [EHlenging'®and stresd Gl P& (5l [abe ol
el Fhtriation[dilfilElties are aimost eI ¥dd as t{e e[ IHtriate

is [@h(Ednted nelEl Glture[Tihn [BhEE TR [EH Tr
and CarlZlcool®&ilot instan[@lffemark tl&k “learning to

manage in and [Et(ila [Bleign enlitbnment inlellek
sulffla [tblolind [&rsonal trand@imation tlak it [&s an
analogue in t(& [tbleks ol:iiman del8lolthent tCtduglolut
tle I EEah[Z 1 [Aderestingl:noug[ [ 58 [ahnot
to rel‘@riation[Zdin(el {38 reltriate is returning ComelEE
Cilestion t(&reldle remaind=l:Eat makes returning [ome
Crbliématil:llst some relatriated ]

AltCduglibesearlibn relftriation is in its earlZdiaslin
lam[akison to researl ibn elTktriationHe resear EH[ak
[ien [Atried out ufo t[53 date olE8is some [alssi3é [liles [of
HH d return [ome [(ah (& so dilfilalt 1% [Fdrds olfi8ison
Mandela serl€las an illustratil&lo[ehing in t[id red ‘e #F [ THre
is notliihg like returning to a [#a[&lt(&k remains unliZkhged
onliHo find t(& [E[¥lin [BlrselHid el altered E-1E
one [&s 8t elfikrienl&l t(# return [Bme [Bilo[fihg a

12  Andreason [ Kinneer 200EEIBlal%[E Ckgersen [F]
Menden.l EER Hioted in Glladen 200CH O.iLTibr
HEEE THiladen 200-0 EJEH

13 [@laden 200 = o]
1[Z] Herman [El&drilk] 200 T13H]]
1[E) [EhEEEBoolsr EITETér 20000l
1] [EHEET

12] Mandela 20102
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or not so CrielEH &l aftbad:dne maltdelate to t(& [Fdrds ol:]
[Edison Mandela [8t it is on return(iahd [ahlrdnted
ones [am{atriotditlzak one notiles t{& [Ebhges in onesellEl]
tlat is one [&s td Celuliar sense olfdot [ilite Celonging or
“fitting in(23® As[Bf [dme remaining “t[& same” (e[ G riates
sometimes el EH ¥ ii(8lto stal (% same el Sdre
“ [fik as i TTAd (ibssed t8 ‘[Ause Cittton astl&d®Helfbut
ol‘tld [@lintr{Zand e[l 1dd li(&lat (dme to remain in ‘[Fdelel
(FEme'EF FurtlErmorel kel atriates [@h sometimes
idealised memories ol:tl&r [ome [alintr[ENEEEmal Salise
[#b[déms on return as t(& realitCurns out to [l dilf&lent to
t(& one el ¥éd[ A hddition to t[5& a8lementioned [Blialld ]
rel‘atriates (&€l ol indilidualT¥drk and organisationall:ds
(281l as nonlEbrk [&lkdrs I mal fih-uenleltl&r adliidtment
during rel‘akriation(2]

[EH first t{:8oreti{al model on rel‘&riation adlistment
ol[Efed [TTk& “art Bla k[Hal [fregersen and Mark Menden[ll
in 1CEREH Adistinguid fihg rel&triation adléidtment [Fdm otl&
t[18s olfddléstment [ElERkriation adliistment and adlidtment
olidifring during Cdme [Colintr&ImoleHERG4 model laid
t(& ground (8t re[&triation resear IHIE [Fds [#d[tsed [k
during relfzktriation indiliduals [(&#d to [El&l “ adlfidtment to
[Edrk[ZadlEstment to interdfihg [Et(E%me nationalsand
adlfidtment to t(& general enlitbnment and [Glturel®]t[Gis
making tC& adlfistment multil&letedahddition[¥[&triation
adladtment (s elfdined usng unlettaint[Zedultibn AL
[(alid olfdt @t-n return [inl ntr-d@tment.m Ctior
to returning (dme -mor-d@ment.m BIFIEIFR
[ ellddined using [@HIdrganisationall{lEdrk and nonrk
(atiallés [ahtelebient [Catia e

[IH original [FAmelfdrk [tbsented [HIBla[kIEEdegersen
and Menden[&l [en el¥énded [ITbtl& researidts
and some nelitl[@tialléd ih addition to nellmodeld Tial 8
[en introdull as e[ElAnations (Bt relEtriation adlistment(:]

18 [iksman 2000 EERIEI B
1 =.ng Ioted in Andreason [Zkinneer 200(11]
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As tl¥se models rel&riation

BEFORE THE EXPATRIATE ASSIGNMENT
Earlier international experience

adliidtment [lBm more detailed and
[&rdd filed tde seemed to (& a need [&t
a more [HlistiCilTibad 13 to t(& relZkriation
CEdatef]la nell [Ghleltlal
(FdmelEdrk oEt(E relEriation [rblebs
[ibsented in 200 R [$dkesinto al blint
(& Edle rel&triation Cibleks (&t elIldins it in
a [@h(e and sm{1¢ manneZ3[Hs [dsed on | 1ype of expatriate

Maotivation for an expatriate assignment

A

DURING THE EXPATRIATE ASSIGNMENT
Idealistic memories of the home country
Accurate/ realistic expectations regarding

(Hor dabemiltdesearElbn rel&triation and 3[E] |Pemenatity
is(&sed on {8 researl EBr's ol & understanding
ol:tld rel&triation
Gkl @ riation [&s[8en studied lesst(f&h
ellhtriationdliging researi&bn rel@kriation
relfidsents aamlGnation ol E0t Femlid[al and
more t(oretilal attem(®s$ tolFards e[FlAining

repatriation adjustment
Communication Home and host
Expatriate experience country
Preparedness differences
Demographic
variables
Coping strategies
Y
DURING REPATRIATION

Culwral identity shifis
Idealistic memaories of the host country
Met expectations regarding repatriation adjustment

tCd re[&triation [H&nomenonlI¥andated into
means tCat tC&re are manCfine
ideas and [EIEbt(8ses regarding relatriation[:]
some oE[EHESTH % (Hen emHil@lCieged
and some not[[abet &t gse
sourl @k [Bim a [@[H&Eand intert[fihed
(RS qilfilalt to unrd @l TERId 6t t[d sake
ol :lrit(Eland also to al@ld reletition(:e
re[@riation [tb[Eks [Ell (& [résented using

The repatriation environment

Skills/behavior learned/ adopted during expatriate
assignment

Work and organizational variables

Focus of cross-cultural adaptation

Y

THE REPATRIATION EXPERIENCE

t(d adBtementioned [Bh[&Hial [Fmelfdrk(E] [hire 1[TFH relEtriation Crbcess

ratlier tCan [Eiirst Crbsenting a tlorouglt]

literature relid=]o[EeEtriation resear¥hnd

tlieh [rbsenting t{d [FEmelfdrk[FAItSug 8 [FAmelfdrk is
[et to [d emlidilallEgested:l [FAmelFdrk [Hsen as a
tool to Crésent tCd rel‘dtriation (rbless (el alise tEal[FAmelfdrk
relitbsents an attem[tlto [ing all t(&l [Blia dés identified or
[E1Hht[58sised as relating to reltriation adliidtment[Zds [Zll
as nelZtloned ‘tbget(@r to elLldin t[d reltriation [bl&ks in
a more [dlistilEldr [t ehsilelithannedZMoreol 2 Zdue
to its [8hleltlal nature t[48 [FAmelfdrk ollls suggestiond]
or [Elbitliesedfibn [CalE] LelifilETatia9ds miglt] in-uenlel
relariation adliitmentElabtiElEo Zelef 5t is im[drtant to
note t(ak td emCidi(&l studEdCblil2lolfiletd Thésented later
in (s artillddoes not rel#ésent an emlidi(@l testing o[t
[sh(El#hal [FEmelfdrk Bate5i relfbsents one ol first[E]
iCEhot t(& firstEéEdrations into t(& rel&kriation ol“#innis®]
elE&rts [Fdrking in CCM missiond =]

202] [EH nelfkconcelthal [ “ldrk

(A1 neliToh[ldlial [FAmeldrk {38 relfatriation [rbleks is
dilided into tltke stages [Eélbte t[d eliftriate assignment[::]
during t(8 eliBtriate assignment and during rel@riationlEll
ElHER ogetldr [Gim [ relatriation ellkrienle (HiEEigure
1

23 Lohleltlial [edmel-drk originall“[#&sented in
200 Thladen [ETEden 200 E [fR3-[HIET

2[%] [Gladen 200F83-gH]

2[2[] [elate t(d elfHriate ass(H =ént

[a] tli$ stage tlid [atiddds are [¥dldsed to in-uenl&l
relakriation adl&dtment[:]
1[&arlier international ellkrien[&l%]
2lmhotilation [BF t(E ellhtriate assignment
(nlHding interest in t[& assignment and
assignment motilatordEH

(sior resear I olFdled dilfdfing oliitions on t{& in-uenl&l
oldarlier e[¥krien[elon relariation adlfdtment[FFH [HilturelT]
learning tC8orZ] (ebldsed tldt rel@ktriation adliidtment
[eloes easier [Bllofihg sull@kdiil elfHtriate adlidtment
sinlel t(:d indilidual alldiired “[ultural [aliidg skilld%3™
EmidiCal elidenlel(Bt t(4s (Fas (iblided [TEanEHAdle T
[Blind t(a t(dse indiliduals sullzBeded in adlEdtment
during e[{Bktriation[fin [Bm[&kison to t[& less sull@bdiil
indiliduald=} [Gére assessed as more elldltileliihs more
satisfiedand as Léing in a Cetter mood at t(el rel@htr[iZE™
[tkssmanlZdn t{d otl%&r CandHio[Osed t(&k relatriation
adltidtment [eldmes more dilfillult [Bllofihg sull@kdul
adlidtment during e[¥Htriation due to [EHhges in ones
(ultural identit(i28] (B 1[&#ETissman later [Blnd t(%&k neit[er

22 [GHESEREL]

2] [Hksman 20003
2% Adler 1E81EREE]
28  [dksman 2000C3EH]
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o245 alBlementioned relations [ohrel¥FF Mean[:THE[:]
[Rutari and Kat(@lHihaa [Blind (2t “[Hliingness to
relo[&te internationallFEEared to (& a [dksitiC&l [@lrelate olF]
organisation adlfistment¥3 [aktI[EE [ak [een [bldsed tlak
motilation (8t t(d elIHriate assignmentlids (81l as earlier
elIBienl&land inBimation[fEduld in-uen(&lt(& relatriates
el tations regarding interalfihg [Eit[E1€bld in tle [Eme
CelintrI#lEd altial (8me enlitbnment(iahd Edrk[(H IE $tions
regarding [Eork(EIBt instan[@lfFould (& [@m{AsteldiElent
an indilidual [&rtook in tl&linternational assignment
in order to ellEBrienl®l nel®l[@ltures in [&ml&kison to an
indilidual (&rtililaked in an international assignment in
t(d ol thteer ad(ahl&ment on returnZY

does t{id mean [t t{% Finnid St d st IFEEE
[Esearlier international el I&ien[&lilleh t[fd e[ Firien[l
[l in—uen[@t(8 tlée dimensions olfkklatriation adlfidtment
[adliidtment to Cdrk[Edo tld general enlitbnment and to
interalfibn [Eit(E0me nationaldEEHol=é e it dire[tibn o=l
tld in-uen[el I et [DsitiCelor negatilelidel’éhds not onl[:]
on Ll E15d e[ Tkt (e it t{dassignment[Tdit also on otl&r
(&tialdésin-uen(idg tLdre @ riation (b ebd [E ahdilillissal&]
to most olit[*d e[ Bt Mot alllllE€l[Ed a definite
interest in [artilillating in tC& ccM mission(: IR ][aim[%kison
to otl:&k t[IEks olfihternational assignments 8Ll {EAs [disiness
assignmentd tl'd Annid “&IE s (el el tfensellh (&t
tL&l mission(:Hat(gr t{%h [Ceing assigned:dr  [BH{ @k [£0n an
assignment[ I3 &relBle s interest(5d addition to t{&l[ledom
to delide to attend t( mission or not[dre e[TH #dd
to [@sitil&lfth-uen[@lrel@triation adlidtment to [Fdrk(:As (Bt
assignment motilatordtl:d e[l ts are likelEto [dssess [atied
reasons [at [&rtilillating in tC& mission[#] relht
inter(id24 [ldm Finnid [ TBrts [@tilillating in CCM missions
some ol t’d [Bllo[fihg [Fére listed as reasons [t [artilillaking
in t(d missionlfinterest in an international assignment::]
(ellabra 92 18] situation®TEAel:] bl Edsional skillsand t[e
oltlortunittito use one's training* ™Ikl additionZdne studl:]
relehled t(ak [#blBssional del@io[‘thent an assignment
motilator (8t all t{ redbndent¥

reason motil&tors are im[atant during
relaktriation is (lalise tldhre likellZto eitler [Hflitate or
Cihder adltidtmentElmbagine (8 instanlel an e[l
Cartililiated in t(& mission in order to L&l allié to use all
skilld=d flities and talents:H h i(it[54 [Fas [Gffilled during
tL& mission[fan returnEd e[l maltlld disal THintedfdnd

2[&] [ksman 2002[E]
30 [Hlutari I\E'Tr aa 2002[2B8[F]
31

32 -en 200 ;FIHIE

33 CMC Fnlandd&bal Olfillet at Cidtriltlcourt [eli[E]

3E] cMC Anlanddhiil&l Adlsed ]

3= cMc AnlandCBorder Edard

3E] cMC FnlandCRule o[ T EEIAd8e( ]

3] [T studlbhdultéd [(FIMC Finland and [an[&re (b &l
Resear Lt [Adtitute EEITIERM ared t(& [Ehra téristils]

[IHrienles oEdoldiers and [lland “dnd tCd stud]

and el
groulflahsisted CrimarilEdlaltililahts in [ettain [Fikis
management_training [dlirses [EMC Fnland [E[&EH
2000 BT T
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[Rlstrated S48 tasks in tC& [ome organisation are less
[Ehllenging tl&h tloise during (& mission[f]

2033 Edrin(FCE e[ EhRkriate assilElEént

Alelatialdds are (rbldsed to in-uenlelrel&triation adlidtment
in t( stageli]
1[fdealistiEhemories olitld Come CalintrE]
2(aHifate and realistile[ I #ations regarding
rel&triation adliidtment(t]
3CEBimmunil&ation®]
el [htriate elTBrien[&l®]
[F1H Eredness (8t relatriation[#]

[Ering t(& assignment[EidealistiZmemories ol£t(e [Bime
[alintrEmal“TE [Btmed [FEtome elEhtriates in sulldh
tlak t(& negatilel ad ‘el ¥4 [ahid=:hnd “ onlE4 el good
olflfme’ remainEH Ik idealigtiCinemories are e[l téd
to negatilelfin-uenl®l all tlirbe dimensions olZdl&dtment(:]
adlfistment to t[& general enlitbnment[fdd[Edtment to [Edrk
and adliidtment to intera ¥ibn Ei[(Edme natlonals@lﬂemams
unl@ttain[ Tl el Etl 5 is L THaEé to Annid eIt ITH
reason [of tlid is & in most [(akes td e[ EBt s@mlmams
in Finland ClHle t(8 e[IErt is 24 50n L€ mission as o[ sed
to some otl&r t[IEs olfihternational assignmentsfih [EEIE
tld el Ehtriate’s [amil Ea Thhn[ahies tlien alfibadfHils likellEZ]
tCeke[BtelH i t(d [ehsiders “real lil& to
[ in Finlandld EHETake idealistiEthemories o & [Bme
CalintrEthigltremain unlatmed(=]

nl tCd ol=lelEH #ations regarding rel&kriation
adlidtmentlZd rel8ht rel&triation model &k
ellEH tations regarding all tlide oladladtment [ElI
in-uen(&ltC&* reEtriation elBrien(EZF [THneElah&ltlal
[FdmelZdrk tlevelBle [tblidses tlak alldifate and realistilZ]
el i $ations regarding all tltke dimensions olfifel%&kriation
adlétment [l [ositiCell®] in-uenl@l eald] dimensionl:]
Adliidtment to Cdrk Cduld tletelBle [DsitiCail]
alfdlEéd ellBt's realistiElid 5o [EEEH tasks in t(E
[®me organisation on return[®]

also [en suggested t(&t relatriation adliidtment
is in-uenlel el Ihtriates [ammunilation Cddidud =]
(134 [FEAmeZdrk [edlidses tlak 1likatriation adléistment to
[Edrk and to interal%ibn EitlEEdme nationals [Ell (& [asitilailE]
in-uenl&l [ITinterl&sonal [@mmunilation [dme
organisationZ 2= rel‘ariation adliidtment to [ general
enlitbnment and to interdtihg [EitEl%0me nationals [l
[ostilelin-uen@l [HEinter&rsonal [Bmmunilation ]
lo[8l ones [EHénds and [&millEEBnd 3(Ell tltde dimensions
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ol‘Adléidtment [l [ [dsitiC&lih-uen(8 (I tent mass
[Bmmunil&tion®

Finnid =& I8t satid &lltibn studEEed nse rate
o AR EH Bt dElBhdul¥ed [FIEMC Finland in tC& [ehr
200 EHEed some liglilon Cal =t e elEBt s[id =lahmunilation
Celididulilids studEin(ektigated ellBt satidallfibn
rel#itment and [dman resour®l management [HRvI[Zd[tdr
t(d reddnsiGltE b telmlitment trandBlred to CMC
Fnland [fdm t(& Molidn t[& first o[fAugust 2008 [ileh
asked to assess t(d [Himan resourl®s [BEREHe[Etment’s
sull@ks in [éttain dutied™ tlose elldtd il sarted in
tC8r tasks altdr 1[AM200(EAnd during 1EE31[12(2008 [Eére
least satisfied [Eit(E @mmunilation ellits during
t(d mission[® e studE s 2k
t(d maladitCH e[EHts [Fdre satisfied [itlEre[#Eitment
and HRMCin(Cb@ents to [@mmunil&tion e[lHts
rmended- instanlelin t(& [8tm o4 nelZdletter
HEHGUId in(dde [atrent inlstmation
adut cMC leandaddltlon ([ TlHsed enlitbnment
Cibldsed as a means olfllammunilation Cetlfden cMC
Finland and CatlE& T triated and rel&triated Fnnid =6 EH
[&]t[E3 enlitbnment tlose ellBts alreadZI drking altbad
[@lld(Elbt instan[&l=dil2] adlilkl to t[dse are onl=lEst
lealiHlg [B} a misson:[hladditionZ8[EZkts [alild d&re
tCelZFad learned and netCEdrk CEtEbt e P93 [t Dsition
is Eort@ e [(@hsderingE & alise it [Blid assist elfBits
going to a mission as [£4ll as t(ise returning [Fdm a mission[=]

H FHrts e[iErien[#l a smootEitelEtriation

id (“&{#lHsed enlitbnment [8lild olE&l an arena (&t

-IE;sonal delelolimhent tlitbuglEdellftB-eltibn and learning
[Edm t[& e iBrienlek olfdt[&rd ]

Regarding t(& in-uenlel o[l e[ihtriate e[Irien[Eli]
[Mutari and [Hithaa [tb[dsed a [dsitilel relation
[Cetlfden rel&triation adliidtment and e[lBtriate assignment
satid Altibn[ Tk (53 (kb Bsition remained unsulhrted

Communil@tion [atialiés [Ebldsed [TE]ColE]2000EE]
@Een 200E1] glE] Eﬂersonal [almmunilation
I;Ti\des (6t instan(e] [Tene [alld@blel ones [iting
t- e EHtriate and ~II§IF!- mass munil&tion
delell instan&lfilmd rel54 [Fdm t[& 8me [alintrE]
@ dill8lent [@mmunil@lion LBims and tele@on -
@bnooldne [Blid also add [X
Fel elidok as means ol:eelfihg in tou..

CMC Fnland 2010[%]

%}gage and tral el guidan(&lakrangementd ]
munil&tion (ol Bte and during t{& mission and
-llon o- EﬂhtraM\/IC Finland 20100 13ET]
G [TH maledith se [l started alter 11200
assessed t[& HR do.Tment as suﬂgbdm ade-atel-
in @hmunilation during t(& mlsson su |n
otler duties [Zds rated as eitlér [E8ll or .I

ozl [ual
-

ma@it Hhlefdot at aulde@atell
ENETE mdadit R el dse CE started CatlEen

1831122008 assessed sulldks to L@ adelilate in
.nmunlllon during tC8mission[IHlk sulTEksin ot(=r
duties (s assessed TR maladitlds eit(ek 81l or
.II-T [fdm [@mmunilation CelBle t(d assgnment
B! assessed as su ing ade@atel-as
.II and 2[31] as [eiEE&IETHE malﬂlt- Ed
sarted (A ble 11BP008 assessed sullks in all duties
adelfiatelEIEMC Finland 20103Eh o[E]l

CMC Finland 201043 ]

tl&r emlidilal inCebtigation(Eld [FAmelidrk [tblioses tlak
reltriation adlitment [l (8 eitek CasitilellZor negatilell]
in-uen(etl [TEh[Edatiddlfibn [it(Sall tl5ée dimensions olf]
elTHtriate adlfidtment and 2[HE T[T Htriate adlidtment(]
FurtCekmorelas emlifilal elidenlel [kdm a Finnidilsamlié
[as [Blind all dimensions ol“felatriation adlfidtment to
negatilel:in-uenl&d duration ol:it[i assignment
altbad® t(G¢ [EAmelfdrk [rbldses tlak rel@riation
adléitment to t[53 general en[itbnment[Ifdrk[ihd interalfihg
[EHEIG0me nationals [l negatil&l[in-uenl&h
longer stal“a tbad®] Finalll s [FAmelfdrk [tbloses a nel:
(atial & H[E e[THtriate en[ftbnment[b in-uenl@lrel@triation
adltistment=[As s did Siksed in tE8 [Eyinning olA48 artill&E
(& Annid %[ EErts sometimes serlelin dangeroud sresd il and
demanding enlitbnmentd Tlitrenti(fih Alg[&histan and
and tl&relate (G [iEdmelFdrk t{& all dimensions ol
relatriation adlitment [Eill (& negatilell=h-uenlet
t[IH oli&nlitbnment(®

CabtITEH0E8 [rAmelfdrk Ceblises tlak all dimensions ol
re[@triation adlistment [l (8 (dsitilelSih-uen[et [Tl ler
[t&[‘aredness [of reldtriation[E TH (b [dsition is [aked on an
emlidilal stud e Shied {8 “ t{dless ti8 & @rednesd ]
t( more distressing t[(3 relakriation e[I&rien[ 22T

22D CrinEdeltriation

[&tialfids are [bli0sed to relate to tL&final stage o[l
(FAmelidrk(=]
1 ltural identitC 4 5kd =]
2lidiealistilzihemories ol il [alst [alintr[EE]
3lhet ellE ¥ations regarding rel‘atriation
adlgistment[ %]
relakriation enlitbnment[%]
[FHe[Fskills and el & idurs adol#éd during tL&
elIHriate assgnment[i]
[1E5drk and organisational [&lltdrs ]
olt[E [¥dsd Bhitural adal Fhtion[®

clEhgesin an indilidual’'sEltural identitSHa &l en
to in-uenlelrel“akriation adléidtment®AElding to [iksmanlt]
tlese [[EHnged ‘[ lare rel@lnised on return[:lah
alfitmatilel (88nse o[ilkeing a Finn strengtlehedEEBul%1a fil&]
[&dnse olilk&ing a Finn lessened(Efdditil®] [$6nse o[t (st
[alntr&¥rengt(8hedEnd interlltural [$8nse ol:lEdlonging
to tld [lldle EoridElRdiliduals eliBien[&l additiel
or sulttdfilel dilltd in tCdr identit(lEll find rel@kriation
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[iregersen [0l [TTFTFETT]
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8 in-uenlel o{4d [lhtriate enlirtbnment firgt
Crdlosed [TT#sko [laden in a didiiksion regarding t(&
[ahlelRhal Emefdrk(]
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more [IEHlenging tlsh tfose ellikienlidg interlGltural and
alfitmatileld Sl FEt el TEll adal #1541 to t{& Colst [alintrEl
[ t(d (ke oFdfitmatil2land interfGltural L5 e[ Etriation
[l [ easier [ alise t(ose e[EBienidg an alfifmatilel ik
Gl Cd #Tto return [Bme and tl0se elfErienlidg an
interlultural SEIETE (88 as tEouglEdlel llah lile] an[iEerel ]
[Erelbrelitlid [FAmeltdrk [rblidses tlak all t{d dimensions
olitelatriation adliidtment [l Cd [oksitiCeilin-uenlek
inter(iltural and alfitmatiCel kTt negatil@ilEin-uen[&k
[Ifadditileland sulttal il eld Tk

As [k alread((#en stated[Zd[hkriates sometimes
idealistiEtmemories ol“f(3&r [Bme [Blintried:[F# same [&h
ol &l in t(d o[ Tidsite direltibn[t&l@triates mal ‘Iidl @lidealistil:]
memories o=t CabntrEMTEtelbleF4(58 [Fdmelfdrk
[ibflses t{&k all dimensions ol & @t riation adlidtment (5l
negatil2lih-uen(@H [T 8se memoried®lCould t£8 Finnid™
el Ikt s [a elsulEEfemories o[ 2l mission[Asit is said[Zkime
makes memories more golden[2]One need not use tral®ls
albad as an elamlilé olithore [dsitilelmemories del&lolihgl:]
sin(élmore likelit(&h not el®tliihdilidual (&s “ more golden”
memories ol:d [#Hain stage in il {5k (Bt instan(2l
[Fdm onesfirst [8lEbr some otler signifilaht li{&leleht[f]

As[8t el TH $dtiond #53 [FAme “drk [etb[dsestlak all tlibe
dimensions olfdel@triation adlédtment [l [ in-uenlek
met e[ tations regarding ealfEktimension[ZBor instan[&lHIE]
e IEH tations regarding interalfihg [Et[51%me nationals are
met on return(:tleh (54 [l [dsitileilfih-uenl&l re[Eriation
adliidtment to interalfihg [®me nationald (T4
[rb[Bsition is (Ased on t[%& alBfementioned model [féated
Akmal Hider and Mikael [SEHAd®ror instan(elid relfatriate
mal e el [IFH¥éd [@leer adl@h[@ment on return(ZilEdlEs
e I tation is met[ieh t[Gd [Hl (el a [akitiel elfdlElon
relgtriation adliistment to [Fdrk[:]

Emlidi(al elidenlelds [Blind tCat re[Eriation adléidtment
to [Edrk and to t[d general enlitbnment is CositiCelZafdlted
[ 2 long ago t8 rel“triate returned [dmel3ld unlettaint[:]
(tb[Bked [T molel CAKI[Ell delfdase as knolilkedge ol
tled Cdme [Blntrin[¥éased™ [A] addition[=blin during
international assignments t[&l e[Ehtriates [ €la [etter solidl
status and lilidg [@hditions in [em[&ison to tfose in t(&
Cdme CalintrElR]emldiCal studied=delatriation adlidtment
(s eitld [den unin-uenlel or negatilell:in-uenleh
a del¥dase in solidl status and lilidg [ehditiond THEreldtel:]
tLi3 [Edmelfdrk tla all dimensions olZde[‘&kriation
adlidtment [Hll (& [asitiCelfih-uenl&d return [Bme
ol fEitring a longer time agolfahd similar solidl statusand lilidg
[8hditions on return to tl& during t(e elZhtriate assignment[&]
[E¥ |ast [@fidlé relating to t{& relfatriation enlitbnment istl&
relatriates relelition [kl Comeli#’d [ome organisation’s
Eéllohing releldion [Ell ColsitiCeilZlin-uenl2l adlidtment
to [Fdrk tCd [BEmilEand [Bénds E3ilBing and [Edrm
rel&ltion [Ell [asitilEin-uenl® adlfistment to interalfibn
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[Bme nationals and adliistment to t[& general
enlitbnmentE[T34 [k sition on (& remark {2k
t(& le[®l olfihterest(Edn t(& olfTiénds and [EmillfEh tC&
rel&triates ellFBrien[&k dtbad is olién 1o 1E]

E Btriates olten learn or adol#InelEIC& @ 3dur and skills
during tle ellBriate assignment(:[Edd [rAmelfdrk [bldses
tlak tieke skills and Celididurs [Ell in-uenlel all tlrbe
dimensions olfrelatriation adliidtment et in a [asitilel or
negatil® mannelZFor instan[&lfd & HETE A igul SERIE]
[T#[%ed in (& Cdst [alintr Ebhal il inal Tib[Hate
in AnlandE s negatil@l = H8lthg rel@riation adlfment[]
MeanElEE el Etriation adlfstment [@lid (& [Hliikated
[ettain skills and (el idurd Sulidhs t{& allltEHo get along
[EEnan2 s o Hlsol1e®

[Cilring relfaktriation t(d relEtriate also tC& return
to t(& (dme organisationEManEdrk [atialids
[€en [rblBsed to in-uenlel rel&triation adlidtment:hnd
some (een  emladiCallE] CrblehEH [Edmelidrk
(rdldses t(& [Blio[fihg [@tialiés to in-uenl&l adlidtment to
Cidrk Casitileil e relatriate [ah utilise t{& skills dello[el
during t(# assignment[Ztelfatriation sulflt are
ollEted:lfdme and task interdel&hden[Elfiole [drit[El]
negotiations “dis ¥étion[=t[d relatriation situation is [Fdaki[i]
[@hstraining(Zand t(d rel&kriate is olfdled olTlortunities (&t
[&teer adBh[Ementn tCd ot [ahdddistment Eduld
negatil&il5ih-uenlet [TEel=lor [gh-iltihg &l Holed ™

FinallE&[Etriation adlidtment is to (& [lsitiC&ilE]
or negatilelZln-uenlel ol#lel [¥dsdEhitural
adal‘thtion[F(E1[&s [den [rbl‘dsed t(at adalthtion during t(&
elliBtriate assignment sulldkds i1 ell&triate [ak a
(Bt t[d adalthtionEllBt instan(®l ot e[Lhtriates or one's
(atee®AHikd to t(d Finnid "Bt ¥l [Elk o fadal thtion
means t(at [I118laking on one tlGhg one mall’d more
resstant to t{d in-uenl@l ol Zdtler [atia 4éd™] For instan(@l:]
iidn [Tkt [glikes on (amillElleh dilfilalties in t(
[*0me organisation&ltE8uglEin-uentialthal “lld deemed less
im(@rtant in @[ &rison to one's [EmilED

2BE] CdrinCiH(E e[ TRt riate assCilEént and rel&riation

[THbe [atialdés are [rdldsed to in-uenleltld first tEd stages
[eliring t(& ellBktriate assignment and during relatriation(sih
t& [rAmelZdrkl il

1[ailFElenes (&t Féen tCEHme and [@lintried®]

2lidemogral TlETatial Géd ]

3[1klhg srategied™
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Andreason [Ekinneer 200 11T
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Bot[Zdtages are [blitlsed to [l negatil@ilfih-uenlel [Tllhrge
dilE&len(eb et Fden [Dme and tC&lst (alintCHEDt[ih degree
and [Giltural noleltIBA[THin-uen[&loldemogra THE atial9és
on rel‘@riation adlfidtment relellel mantkuggestions
and some emliidilial in(ektigations Calell'elen [atried out
dilidfent result P8 e idlesd 53 [FAmeZdrk [rblidses tlat
relariation adlidtment [Eill [ eitler negatileldr Cdsiti @il
in-uenletl relatriate [dssessing a lelel olf]
edul@tion[E&ing [Blinger in agelT&ing single[I&ing [EMale®]
(&bt [[3Hsed on t(dfindings o ZHEH:Hlerman and [als (& rilk[=]
ellldred reldtriation adlédtment and [@liihg strategies ]
tLi8 [FAmelfdrk (bl dses t{ak rel@triation adléistment [Ell [
negatil&lfih-uenlel [TI8motion[fdlubed strategies &tategies
(EEIETBIEE on emotionalllfthanaging a stressorl 184
EitSdralfihg [Fdm a situationEBnd [dsitil&ilin-uenlek
Ciolém(idlubked [@lihg strategies [sategies on
dealing al#lhial stressof it elanlié trlidg to get to

203l entire re&triation e lBrience

[atialilds are [#b[Bsed to in-uen[@ltl&entire relakriation
el lBien(ell]

111 o[ fd Thkriatelf]

2[ 1 sonalit EEH

0 [Gladen 200HETE]

[ Tiladen 200(ERis—2[ Tl ]
[@laden 2003 1]
Herman [l&tri(k] 200018 (CTHE TITlad
(Blaten 2003 13ET]

ala releht studElubila Ciladen &k 10t o]
e[ERtriate in-uen(ek eIt riate adl@tmentHour t{Eks [ére
identified adiblolid [BEteerists [AdalT] easillko a [Bleign
[abintlEll&teer orientedEmultillé assignments in dilf&lent
ColintriedrbalistiElEdrld GelEEand Crdad el FEttiseEdiealisers
[adial’t] easilEzIb timistiEideologilallZkriCehland satisfied
iEEdanlel ellts [(tdalistilidZdIlkdunded and
stalfih one Calintr(Zlat longer Cdriods olitimelEEBnd driltérs
[tihsure ol THId t& T4re and tlelSdduld doliskarliidg
sel 133 [FAmelfdrk [#blidses tlak drilters [Ell (@l a
more dilfilllt adlfidtment (%l Come tlah t08 otld tltde
t[Es oI Htriated®PHo Fd B H54 [t Dsition needs to
in(ebtigated [h(5er and t(8 Finnidskfbts Eduld ser(@las
an interesting [abe [dalise determining drileb t(eke
e[EHts to cCM missions [@lid [Hilitate tE&r relditment(]

[elahdi(Eln indilidual's [&sonalit(ElhamelElt(E Big
Alel [&rsonalitlzik [#dldsed to in-uenlel all dimensions ol
re@triation adlidtment [dsitiCel X &l iRy a ¥ristils]
CIHEITE duld (et ate adlidtment deril2l(kdm tL& Cidldsition
[T Hson EEOENTEh didiiksed t(& relation
Cet(Gden [ibal el (e ‘A idur and t[& Big Flel [&rsonalit[E]
« e[$dd etsionElBhd idntiousnesd L blihness to ell&ienl&lt]
emotional stalMit[{Ehd agreeallénesd 21

(illaden ElEMsETBO0L M (iladen 200Ei [11T]
El
CeiCd @ GuliCah [2002[EHkoted in [illaden 2001 EET]

anen 2000 BT
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3 An ellddration ol &1 relEkriation oltHnnid &l Fkrts

Cib[&ksional groul] [Ehle Female [Brcentage FYE
1[5] 1033] 2[%]
EXd 32l
Border 10 3 gli] 13
Customs B 0 2lal
Cilitlan Administration 1 0 olET 1
Human Riglt$ 0 3] 2
Monitors 10 10 12(ED 20
Mission [l it 12 | 11[ET 1]
Mission[Olfil&Heads and t{lr Ad[iSers 10[1] 1[E]
Celvétariats 0 31l
MFA Olfillidis 0 1 olE]] 1
[atal 10(%] [ 100 EZ
[able 1[Tidnid “&[Its currently on [Ziksion by Ctb[8dsional Crbul£22[10[20107

(%] Presentin(ild Gdnid & IEkits

on oxdld 22rE2010EA E Finnid eIk ts [fdre serlidg
in [&lous CCM missions around t[(& [Edrid [EEETEHS 1 and
Fgure 2[ERTAMEGMC Fnland (ak nolitteal fEBd t( goal set in
[iland’snational stratel 36t civilian crisis [LAnal el “ént[ETHEE]
deldred tLi& minimum numler ol iHnnid ik ts to [ 1[0
FurtCermorel 2% numler olEiFinnid el I®ts (& remained
al‘d’el t[id goal sinlel odl& 200 [Alterms olfiblation
and dutied "t malarit o[t e[Ikts [(dre [Bh[&htrated to
Euro['d [Bbsnia Herleholida and KosolalEdA[glhistan and
East{Chul&kus and [dlilel relésented t{& largest [tb[&dsional
groulZdEinnid “é Trts [FHgure 2[E]

Mol 2bos[F3[E]

Hidail [emmunilation EiElcMC Finland Head ol
Resear Zand Cd&lolfmhent Kirsi Henriksson[220[EE2010[%]

80 CMC Finland (tatistiCdl2R(T02010]
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[{ire 2[33dnid 7 T8 ts [Aticil&tion in civilian crisis Eanal i Zént Fksiond™

P
Year Edmber e liiinder — [drcentage
2010 3] =] 2[%]
200[=] [ (3] 1[=]
2008 30 21 21
(atal 1M 11[£] 2] 100
[Bble 2[T Htriated [iAnid té Ekts accordin(Zdo year otk riation™

[f]terms olfitel@triated Finnid &le iEhtd i1 (T le[Fhts [del
returned during t(& @rs 2008 and 2010 1= dre males
and 2re@nales TR 2(ET

H e[Ihts (&l ser.l in tEéntZdilfdlent [Blintries in
missions organlsed [{1Hl%l organisations {TEt(= Hil#2fse tasks
ranging [kdm [alill adliors “del ik Tehd o@nissionslnd
monitorsto [Eidiges and legal olfilets [GIET&LHés 3 and [

81 [Hidated 22(10[2010[5]

82 CMCHinland statisti(3b[#[ &t riated el ldBrtd 201020102

83 date olidel&triation Eds misswjgI (8t one ellEBt[:]
[(1Ed (s tfEn dfided [Em t[(& [Blolfihg talllds ol%]
re triated Fnnid "¢ EEtd TTErelBlelih real E‘]IE‘“l total
numCer otk riated elEBrts amountsto 1L
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EBuntr(E] Cdimber o[Zé[Midrts

Kosol@l Eld
AlglEzhistan 23

Bosnial Her[efjolida 13
rgia 13
(&ldan 12
[alestinian [&tritories 10
Moldo[Bl[EHMraine &
ot [alintries [t [iless tlfah [F& ks 21

[(able CEE Htriated Cidnid Z&EEts accordinEo location ol @ [Fikssion™

Organisation [Elmber o[fé[Fdrts
Eurolieln [dion (8
[dited [dtions 2[=]
Organisation [8f [&l@kit(Eand Cool'&ation in Eurold 1[E]
CdrtCAtlantiEkdat Edrganilation ]
[Afernational Humanitarian [&ktnerd 5] 2

(able 13d Etriated Gdnid®

(321 [eligkriated [olice olEders

(IR TE8s(A ol HE study

A studCd Edred t& rel@riation o[l Finnid “élEErt s [Fllel [Ed
[Edrked as [dlilelolfilets during a CCM mission and returned
to Finland in t(8 [&hrs 2008 to 200[1T4 grout1Eds seleltéd
[dalise 150n Ma=31[22008 t[d maaditEdEHE el I#ts on a
ccM mission [EEELTEEére Colilel olfiletd iahd 2[41€ largest
[Cbledsional groultito relftriate in t(& [hrs 2008 and 200[:]
[ére Calil®) ol iletd #9138 sudiEas [Bhdultéd [dalise t[E
rel@triation [Ehomenon relfésented an underdidsearliH
fieldith [EHETA great deal olit['d resear El'ak [8hl@htrated
on rel&riates [F[dm Amerilah multinational [8H @rationd®
Moreol el it(d Fnnid]elikits reltbsented a [tblEdsional
groulI=lEdse relf@triation remained unellddred [T el8tel]
t(8 aims o H[ 8 studEdrelt]

82l CMCHnland statistilsb{#é[@triated e[ lErtd 2b[2d[2d10[E]
82l CMCHnland statistiCsbl¥é[@triated ellErtd 2b[2d[2d10[:]
8l&] [Gladen 200 FIFE F3T]
gl [EfELRE]

brts accordinlEdo t[d orCahisation rednsible [t {8 Eission™

. Ho- did t(gse Fnnidfle[Eklts e[Tkrienlel t[d
[¥ikis management misson and t[&
re@triation Crblekd €]

. assistan( olfdled to tlge ellEts
during t(38 [ilfllan [¥ikis management mission and
t(d rel‘dtriation [rblebd shd did t(eke el rts[Bél
tlat tEe “deeded an[(Assistan[&[]

« Can [dkrent t-reti@ knolflkdge olE]t[&
re@trlatlon Crblebs elfddin tCe rel@triation ol

-ta .s @Ie@d using a Ctlantitatil®] surlelETETEEET4
[EBsen Cel@lise tC8 reseal B [Blt most at ease (k[
met@d and [dalise t(H samlié sl& e[IHTéd to
Cigl3T T surl@lEEHEER in(ded [iertdlale[fblfeh(]
ended and multiClé[EEbiCel [lestiond 2[53s [Hsed on tld
researl 12Br’s e[ {Erien[ek and understanding ol & re[&kriation
[Tehomenon as (221l as on t{E [Alialdds tested“0r [b[HsedE]
[T aHemilidesearl Elbn relEriationE]

il ion in tC8 studfEds [@luntarlEBMC Fnland sent
a [uliletin o (e stud(Z4o t[38 rel‘atriated [alilelolfilietd Filkal
[alild red8ind to t(& Cilestionnaire using t{# link Feblided in
tLd CillletinCdne imlGrtant issue tCat to [d [hsidered
(East(&lahfidentialitlidnd anon[itl 50 #lel el Tkt o el el idl[]
Celalise {5 numlier olid Irts [artilillating in CCM missions

3]



Crisis Management Centre Fnland  YLELERITET2010

[ite lo[at t( time o[ td studETH surlelTE4s filled
in anon[MousZand I & Edetails olfthissond taullths t[&
[@lntE¥ére omitted [Eldm t(& studHilestiond Anot[&r issue
to [ [@hsidered tld e[FBts and studEEduld
in-uen(eltCeke Colssilillt a4l e Thrts g to
reminidiélon dilfilalt elfBrienles during or aier td mission
[£ds duldoted T8t t(i3 stud(iEas also [Bhsidered an arenain
el IErts [olld re-eltlon tlair ellErien(ed ThktIEEh
[Bhsidering t(& role ol A& [Hient([BMC FinlandlGt [Fas delided
t(& CMC Finland [Eduld relil@lt[% final [2tsion o[l t{iekidE]
t(d rediohses to L8 surleliliduld remain
researl I} in order to retain tC& [Bhfidentialit ol e[l td f]

[Atermsolitlata [alleltibn[ ¥ studitbok a surlfising tfikt
during (8 [Tiake as t:& numler o[tk @ktriated [alil&lolfil&ts
turned out to (8 less tCah e[ $adtE surlelllEds sent to
onlEFeilele T8 td HolFel i ak t e studCrkFbsented b t&
resear i2's knolflkedgel idne ol# first [#3dot t{& firststudE]
on t(d rel&triation olEfinnid Sk LH delidion made
to [@htinuelidatler tlah end t{& studEBor t[54 reasonlido
[@lrelations [Zére [alluilated during data anallsk and greater
on [alitatilel anall 8k o[ red@hses to
t(d olEnEBhded [iestionsl ..T.es_ [alue olftlfd
studlifies not in its sam{te sil&lTiit in (e (Al ICak it o-s
insiglit] into t[d relfakriation oH-‘mnl BN EHIEIFIE
[#GdusCieen undolimented [& least to t{& researE@s
knoledgelERItCdugleild results oltlel stud:llahnot dire $1[]
to [@h(®tn all FinnidZEEE definitelEblEhs
tCdfield (Bt [Edure researlTEand didtiksion on tE&rel&riation[E]
and CéllCdngCd:dur Finnid S ERtd*]

sulellEds sent to tlEdile] elits and t[4 final

reddnse rate [Fas ten ellBtd®seleh [Fdre male and t(zke
[Edre [EmaleEH maaditEoAd [IEts [ETE e eiter
married or lilidg in [elEH ifation[ZAnd all t{d e[l ts [Edre
aged 3Libr o[l 11 [iglfekt edul@tional le[2l olft[ el hits
diletselids [Eére t(d oIl ations ol e Lkt ts [at:buglt]
tld [Edre in Calil2lCommand [Blsitions and tl#ke [ére [alilel
olfilatdETRIterms olfihternational e[EErien[@lig[H] o2&
ellts (e [xélidus el ldien[el T tanged [kdm around
one [&hr to aimos ten [ehrd ik laddition[(eleh e[Hts
Cartilillzted in CCM missions [elBlelfdanging [Fdm t(&d to
sl eh missiond®]

3R] [Cidtcolids olilidstudy

[Ebtivation [&f t(d latest [FEFiksion

For all ten elfBrts t(d initiatilel (Bt Catilillaing in t(d
mission deriletl [fdm tl&msel(8§ as o[Tsed to elsel{lEerelZ]
(IH reasons (ot [@Hilllating in t(& mission [Edre dil#tselt]

88 [IH surlellFasahdul¥éd in Annid%and (& an‘rsto
t- oleh(8hded [estions [idre trandated into Eng
[ELk Cale (s taken to [ibserl®] t(d essenl@l i
reﬂnsee is allZA 81 [oissillt (A st sometlhg
[Eas lost during translation[t]

8] meleh redinses [ére releileh [k (3 Edre identilalE]
(Eord [of -rd-slﬁhsdered to -an error andso
one ol & 8kse red Bnses [Fds omitted [Ella

LR most [ammon one Geing a [bhgelEdr [rak [Fdm
tldr regular [Edrk and lile] (Elel EEtdEH EdouglH] a [idak
[iIdm e[BHER Edrk routined™][Trbe e[¥Ets disiiksed t(&
international enlitbnment[®kel@lolGdg mkills o[EFdrking in
an international enlitbnment” (ltesting mEALiltEdo in
an international Calilelmission” Cahd “ [E3anted an e[E&rienlel
olZan international [Edrk enlitbnment(Z[&laddition(:Bt t(id
ellfBts a reason (Bt [drtililiating in t(& mission gaining
nel &l e[ TBrieneH {Burt(5&rmorelfdne olZH[%& reasons [BF one
el It [(ds« [ekk more strengt(fo [dhtinue in t(& [8me land
taskd THHESometimes seem stagnant[Z 1 Hlk anot[%&
noted tCatEIMEDE [Dsition [Eéls [Amiliar and sal8ld{8r a
[HotiEderation2]ot[er reasons inllilded tL& del2lolmhent

[Fa FEel[FHoti ation(5d CCM mission [inl
[ah[&kison to FnlandEkbliding a Cetter Hibnlelto [&llfones
[iéntelefand [Bhtriliking to “im(¥blidg t( situation in a
[¥ikis areal*]

[atest [Ziksion

ellidts [dd dill&lent red@nsiilities during t(2& mission[t]
[T ranged [idm leaderddEto administratil#] tasks and
training[:Ebur o[ e[ IBrts[fad [{@en on a mission in Euro[& ]
one in Asia and fil&lin t(8 [ehtinent olZAIRI&lFor eigldlol:]
t(5 el Tt ¥t lengt b5 mission ranged [Fdm 12 to 3[E]
mont[&E]

[Elterms olZl@mmunilation (& Wur (& elfbts kel
t(d most [ohta ¥IEi St ekr [Fibnds and (@il CTEDE] [FdekilE]
and dailfF=Conta 1=k ol FHitred less
neletE80l5] eleH b montl:d oli] mont[HEN ean[ETEkE]
olitl5el elIirts keltltldir knolfHkdge olfdlehts [sdlidi(]
Lutrent[:Tla Tiehing in Finland uldated daillETERle [of
t(id ol Iifred [BdekiZand (Bt 10[%] e et Elnont (]

Eg-o elIrts [Fidre satisfied [Eit(E4 el latest mission
one Iﬂlld not sn.nd one [#as not satisfied =[5
mlsson -estlone ol Zalel:d luld L%liél@en [Fithsed
dill8fentIZas one elfBrt noted later in t{el surleltl %t t@e

are some [arts CIHIETGL [ah C8[8ased ER(EET some [Erts
CTEESdid not [Edrk(E]

[2]56h asked al"dut [rél €I H $Ationsregarding tC&return to
leand-s.d no E?;F”IEI‘[?&EEI}*I \RE
to one olitl’d el Ebts (s « [ alise (1 el[ekn in tld same
situation manlitimes Celbrel%] [ ts ded#lEd some
Crél8lEH ¥ationd M H I ¥éd some adl@dtment Crblidms at
[Edrk (A& organisation at t(d lo[&l le[&iliand at [dme
el b “outinedland “ [#dugtreturning Came [Eduld
more dilfillt tCah going on t(8 mission and adléidting to a
neli2bnlitbnment(2Jon t{%8 otler (ahd[#tbe e[ Ebrts ol Tldared
to no Ledl@llH tationd ik t[&r [Bdlings regarding
returning to Finland a#ieared as eit(el Caksitilelor neutral £1¢:]
is alz:a$Inil&lto return Eomel®l Altdr [(Zine [ome [did not

Lo 08 -estlon regarding t- Iengtﬁ- mlsson (s
Cehliised e@ﬂ Cilestion reg ardln [ation
oliHd mlsson 0 some el [Bits [iote dol i Io ion
o-- mlsson mstead OH@ Iengtﬂo-- mission

[Ed en 200

Eontontekld
daiI
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: 1 T eari o | Edmlktel[E]] Cdmew (8t . Cdmew[Edt | Cdm[iktellE]
CAiring t(E8 o[Bration HEEI0[] disagree disagree [dnnot salf] agree agree
more Finnid il5h Celble t(E _

ol &ration EVE [olE]
more g(l)a: Celote t(e o 20[T] -
like an outsider Finland -
and t(:d [:ost [alintrlZ] Lol 10(1]

(@ble CEEfUitural identity and t{d CHLE[fksion™

eleh remem[&r (ding alFa[lland “ [¥éturned to m(EdId [Fdrk
tasks (& Kto Ceing Et(Ein[=TBmil 2]

[ Eriation
el TBrts (&d returned to Finland releht!(EE & r return

ol fHifring [fdm less t{8h one mont[Edo around one [Bhr agolt]
[Alterms oltthdlfidtment to FnlandEfid e[Ekts [(&d
adliisted (GRS o[ Thrts [@H adliided (281l and sl
adliidted moderatel[E£l]

(I8 [Gltural identitClol 8 ellkts seemed to [&
unin-uenled mission [EETE[He [ (dugfdne el
[Bhmented on t[d last (b Dsition o[fikéling like an outsider
in CotCalintries and noted(%]

(8omelillat agreel:lfelalise [EIB&! like an outsider
in FAnland and olflalrse (Bl so in t[& ol&ration’s
[dst [olntl®]. (@t as a [obrelfibnEIEN i
mission [2did not [Bél like an outsider at alllElELt
ratl’& a (&t olEn international Cammunit [ EmilE]
[THHET4s (Bhmed Cot[hmong Finnid“[alleagues
lilidg togetler and [atlimETEdrk unitCReturning
Comel e &l e[IHienel t[d same [Hlstration and
rel&riation dilfil&lties [Bdlings Cifeturned
[8me altdr a [€hr as an e[HEBhgelsthident and so
knelfko negliéal#ibn to returning [idm
mUEIEEBrelBte [@b not e[h take anEdtress aldut
it(1133 (el M lomes 408 territorEEeh [l
Cd elenlallel L& tril] =

asked a0ut matliiEd [FelellE fationd it tée ellErts
rel8ired to (alidg no CrelEllE #ationd T8t one noted tlak “ [£:]
is nilelto [ahne Bome* [&laddition[Edt one eIkt t( return
Cdme sometling al Tdiktomed tol“W1ean(:THET]
(Bt tEd e[ Thrts t(d e TH $ations matI#d realit(ah[dtel[I]
altlBugElone remarked t&t “Mall® alidr t(e oleration
matters more [Hitil@allE For one [Tt t(
(- tdtions [ére Crbtt T metCditldugl:Ed noted tlak
“ adliidtment dil&iltlties lasted longer tlah CallH ¢

et [Ciote in Glladen 200 ]
(8  Almos an el&E @l TId[H[E talF8 in [lanen 200 1A

el - #ations o[ ot e[lts [Fére [l met and finall[EE]]
tld e[EH ¥ations olfbne eIt [fére met and tlid e[l
[ehQilded tla “tlerelate it is more dilfillt to return to tlé
old t(iah adléidt to t(& nel=E]

(18 e[ldrts [(ére also asked al‘dut el kel Fére treated
on return:lfihe elEkrts elizbrienlell no Uikhge in tle
tLCar [ollElbrkerd Thiends or [AMilitreated tlem[HolEa el Hd
olftliese [Ifkkts made t(d [Bilo[fihg [ammentd S el&l Bhe
is alread(®'lised to t[d [l ]tk [Fometimes go on [Bleign
missions’ and * tCl [Ebhges (& @l olEitred in me not in m[l
neiglurd* IMean[:THik‘dne elltien[el some
[fBhges in treatment [F11Aénds and [lEEdrkerd Sk not
(amil(1$[Fénds [Fére interested in mEdiiE&lent e[i&kien[eh
and m:1Edrk [Blleagues did not reallZknolE:l %l S ho take it(*]
[~ hddition[ ¥ e[ FBrts[Fére asked on return (Zhges
olHitred in tC&ir relationd el it ETalEbrkerd Hiknds or
(amillclldeh IHts reldrted no sull[ERhges td
elEbrts [dd elliBrienlell some [EBhgediIht[& [Bbe olidne
oliflieke e[fBrtd=d dring elfBrien[eb [fdm t[& mission
sometimes dilfil#lt sin(el“ t(5d & #um olfdehts and [eblié
so immense — in Gat(Zhood and t(& otk
el Bt olfsbrlel tlat “ [ibrk [alleagues keelZinore distan[@lat
least in t(& Ceginning[in addition to some [(Ebhges o iitring
CtET5dES (BmiCIHE [ds “ more sensitilelto me [anning
a nelflmission[®J(aktI[{E8ne eIt noted “[[dt as sulldiido

mallH al Tk idte mEiil&lin Fnland more t(&h [eale (&
ol&ration®]

[Aterms ol Hiositieland negatilelel¥krien[eb o [ return
to Fnlanddne ellEt reldrted [didg neitlel =Lk one
reldrted nelet (didg adliidtment Crbllémd ditler
in Fnland or elsel{ligrel&igri(el to make mliiil&lresem(ié
mEoEAl et Eam{dhiIFinland tleke are less [Faterd Zdnd
ele[ i@l d5ortages tlah in (8 Eorid A tralfilidign [FhllE s
[¥doked does not Latler mel'ih t(d[dsting all tCdtralfilldgns
[Edre more or less [dokedZ] FurtEErmorelidne e[t noted
tlak [&d no negatilelilElt man(ZTidsitiCel e 1i
One made an im[ortant [@mment stating tCak « [1H
(festion is (&ked on an assum{#ion[HEIEis not true in m(%l
(abel [T %re [fére no ed d il *Hegatil el IBrien[a* H a[ids
ol Hlasitilel e TBrien[®k in(idded normal or old routinediélie[%]
ol Hleble t(ak t[& (Eds (A W Thmilld releltion (el
and “ getting t(:& [ehtral ad d¥d olHilBIE ¥ sulldhs [EmillEEl]
[éndd:TEalTfids and EdrkE]on tld otled [ahdlEhegatilel

3



38

Crisis Management Centre Fnland YLEEIEE]]

- EdmliktellEl| [Edmewlidt - Cdmew [t EdmClktelE]
on mEteturn [EEo[E] disagree disagree Ednnot salll agree agree
Mrk re@gnlsed
and .ued mlen@ E\H O 10

dTbad
Mrknilljltslllsed ml] 80[T 1000 10]
[l =ileld Crbmotional =
oI rtunities on mEdketurn Lol 10(5]
J in— %1 } | E¢
&k Idtlgg(usen@m E] ¥iH 300E] o0E] 10T
satisfied
CIEEETEdrk (3 @) reeileh 201 30(E] 20[] 30[&]
me
t(d ol &ration in-uenl&l : &
(Tilateer Costiel] d 301] 100t

[(able [T Hol¥% or[fahisation’s recelflon o[l e Tt

ellBienleb in(flded del¥ased [Edrk motil&tion[HEhges in
oneselZand monelEl]

tlen [Ellilitated t(E adlidtment olffeke e[TBrtd "]
FamilElEas tCd most [ahnmon [Elilitat ol E8lloed (118 et dhl:
routines*fibne dedl¥led ellienleh in t(d
[Bilo[tihg Heldb toutines and [Eibren keelfI@l
rooted in e &b ElITE (Bl [8&1 longed and lo[&H
[Edm manlEdire(fibns is an imCortant [Eling(As (Bt tlose
(&lltdrs CIEEEdder adléistment[ e red ‘dnses ol 8lir elEts
m@ded@fﬂ instan el [:&r (ahk a l@lint Ceing em[#EEing
kel#][UdAnd settling t(d [Biloliihg [ah-iltE ol iile][ds
gone [B1{Z4rd — altCouglEholEketurned to tE& old(®]

Ebrk

Alar [idm one el I rest o[l elTErts (& returned to
tl&r old (@I seems CalZalelil@t aitlduglEhdidment to
t(d general enlitbnment and interaltibn [E[E:@me nationals
(@nt relatiCelZlsmootClEIBt t(%& elldtdChdlidtment to
[Edrk [Alised more grie[ah[BH THAé [FHed Fles t(d [ LEhts
el l&ien[ek regarding [6me organisation rel&ltion
[estion[1Ts Col il Al i 5 i(Bed [TTdne e[lEHt
remarked tCat “ (T8 Fdrk (&l and its (eolld are tLd
dilidfent tCihgdSn an indilidual le[lElot elam[ A TEHEIE]
[Slminatesto t(:&manager le[#l — at least until no[ftho [dsiti(&]
[®hselienlek o[ Hieing on t(¥ mission are deteltéd[*]

A relfeht studHahdulfed [TIdMC Finland and [AI'R giso
remarked (&t CtilkETommenlidg eleH @b frbutined 2k
[Edll as .rated re[&triation adlédtment [EMC
Finland [£ 200 F 21 [ED

Almost an =EHEIE?!EE’E! [fdm [Ellzden 2001

AltEpugECE relel Fion [Fdm tC& [fme organisation [alild
Calel [en [CattedZoniEalr FBrts [8lit olF[E nine
red Bnded to t[id [tlestion[Hd & #lallEishsidered [Ebhging
tLair [alEd #or t(0 o[ 18e e[ EBrtst( @l test [af nel“[FHlenges
in-uenle tCér desire to [EBnge tCelr (6 ilring tE& mission
[l ame adidisomed to a managerial Fosition(:lt also to
Cah(tételinelZ12ahddsh [EEHlenges and nolEl#éturn to (&
Cottom ol litter in m{EblEh unit and to t[& same slo[E]
rolling as (d&fe t[%8 misson —t&lings ol{[klstration[%]
(8] additionZl@ateer [tbgresson [bldéms in-uen(@H one
e[l to desire to (Ebhge [l Tteer adlahl2ment “in ml:l
Catrent Edrk (idlis CaimCiételZdul kTl alise like a diltator
t(5 leader ol“t[:8 unit does not like us emlId[&ks [E1E go on
international assgnmentﬂAn altered -Ho-ne e[f8t's

N T%ared as [idFE#r reason (Bt t(& desre to [IEahge [d
durlng tLd time alt3 m t. [olF i e realised t(ak ﬂ
(d«[ah Il-@”ntel s0in anot ﬁl-ﬁﬂl’ﬂ: I(EEdhe
eIkt (ald Cohsidered [IHnging (6l a [ohselilenlel
o[t altogetlier lukelZdrm rel&ltion in tl& [Edrk
(133 [ EBrt[(Malsdle HEduld stafih t(d same [olETE @alise olf]
« t[id (st *going to nelElmissions [Fdm [Calilel[Fdrk(]
“finan(idl sel@tit(Eduring t{&se times’ and “ [&mill38 oliion
to stalfin t(d same area®1[%lGle some olflel elfkts (&
[ohsidered [Ebhging & bnitbne elfdt [(adEI4d [ad
olfitred [dalise olZdn olf&l olfa tem[drarl:T6lE bisel :TEekel ™)
t(d e[ Tt [[8s not satisfied [t EIdER nelZ1aEAnd
to return t[id CGdE [F5dus em(id[ef 2]

[&btI[HHEE e 7Bt s re-el $éd on (ol k(& mission in—uenleh
t(dr [olfglin Finland [EETEEé (HETE maloditCol % e[ Ikts
(Blind t(& mission useltil (&t t(dir normal NIE‘“ in t(&
[ome organisationHit onlZ:30L:] (&l as tCouglHl e mission
motilated t{id [elEin a nelETZAE
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. =10 Yes (5
(@he le(Eihll tleke and fers [ank(=]
ol&ration uselitl (81 mE8H 8olL] 10LE]
(I8 o[Bration [EEhged mEE8E b0 [rblEdsion and 30[E] EH
[3H oligration motilated me in a nel:[Za%th md[ih CakEBlE] CalE] CalE]

[able CHETE ] Tission and t(d el IBt's (G

(T8 (4 8lin (T E e[ TRt s’ olfihions regarding t{&ir
and [tb[8dsion [(Ere altered mission in(tded greater
insigldlinto t(& Cdrk oliolilelas [F8il as greater red el %ot
t(d skills ol“#innid =L alilel™ (£ h THars tfak [l [ah t(56(]
a Fnnis =il olfilel to anZBEhnd it [Fll get donelflEk
Finns relellet (el “Tidsitilel [8éd[a kI [kdm t[& mission [atlE]
[idm [&lleagues and [kdm (& mission’s management and
kneli:[¥ [Zére doing a good [alEnd results [af outlamed EZ[F"
Mean[:{Elefdne elIBien[2H a [Fdakened
(g [(tdl&dsion[:]

Healt[Z]

For fil2le[Ikts {8 mission did not in-uen[@It(&r and
mental [t FAit(buglfbne e[l noted a loss olfhud1d
mass due to a [0 diet and lo[Zér le[Els o FHHEl
Mean[ZhEEED eThrts (Bt instan(el relorted some
et ETb{Héms during tCe mission[THEilk t[5 otler elts
noted some [iHnges in tCelr mental (i3 el “T&k tired
mentall(EbniEbne sated tlat during t(& mission
Cad elfHrienlell a dilfilElt situationliih-uenlidg [ [Ed
Crb[EdsionallZdr [&rsonal (IS [F3s tCihking aldut on
return(dring t(5& mission (& e[l releil2d
sulfort in dealing el Ekrienl@l [(Fdm Cértner
and [lleagued ]

[AdininZ]

All t{ e[¥Brts [ releilel [iél@ratorEraining (el&te and
at t(& start olFt'd missionkJaddition(dine out oF& ten
el ikt [elk (G at tCd start o[tld oletation tCel:Ilad enougl=]
in(8fmation adut t{& [ulture in tEe Cost Calintr kD]

([ Fart and debrielal]

Hal5oEdfd e[TBrts [Fad rel@il@l enouglfuldiort [tior to
tLid mission and t(id malodit(EbE el e[Thits [Eo(1kad t(d
olElrtunittto [Bhsult a [tblBdsional and diduks tleir
el Erienek [Fdm t[& latest mission(E#]addition[ & maladit(]
o=t d e[THts [&rtililated in t(& delfiefing
organised [TEEMC Finland®lonlEilide ol Hd ellts [Blind

Almost an elA¥ o[ T3 tal 4 in [Hladen 200 E1FET]
[l Giladen 200 ]

@ One o[t remam@g 50 elTdts [Hd not [&ktiliaked
in t(d delftefing (&t [ alise ol[THdI& re[eht return(Z]
Lt (s [Fiting to do soli]

t(e deltiefing usel Ul I8t instanlele Alise it o[f8led a [IHn[e]
to dare ones ellErienles [F(ElotlerIEHE one e[l
did not realllZknol&]« t(& delfefing useltl*]
[IH remaining [Blr e¥Ets (el Ftili8ed t(& delTiefing
(dabse it seen as lalking a [(akid Tk terms ol®]
sulHairt on returnEblir olftd ellibrts [Blk tlak tLd el Eired
no sulErt on return to FnlandCEEE anot(&r et noted

tlak “ [bidus elliBrienlel seems to [d tle trainef?]on
t(d ot(i& [ahdidne e[ EBrt[1Et elamTeTFduld
a longer deltfiefing and [ateer management in t(& [me
organisation[dfi bddition[ 213 e[t [Fduld (& €lliked “ Realit[:]
[SHsed ded ¥l tions ol IdilFlent [&ksons (B e[lErien[2h
tldr returnCLotCEE G tC6r Edrk and Ctilate lile] [Eder
storied El

Eglitlo[itd e[ TBts e Fbssed interest in a nel£ICCM mission
and t[:d assgnment motilators [=ére similar to (& ones listed
in t(& latest mission[]

[IHET] el Eriation — a [dsitive or nelftive el I#riencel:]

elidenlel o[Hhined [rdm tLd red dnses ol t[&l ten Fnnid
el Bits seems to indilate tlak t{d elfkts [Fére [blBdsionall:]
CeolalelelEihdiliduals [Edse reltriation [tblebs [bgressed
relatiCelZsmoot HEIH &t [Fdm tE8 less [Edlralde [Edrk
[@hditiond IIE assignment motilators ol & e Ik ts el [Hbssed
CeoAlEl T instan[&l[TTdeeking motil&tion (8t (ameland
duties and [I¥&¥tessing a desire to del&lo[Ebnes skills TTE
maleditEoltd e[ TErts [Fdre satisfied (4 latest mission
and none ol:t[:d -“‘ s ad lHrienlel a [dor or (el Ifdor
adlistment L ¥ to FnlandZAs (B}t Edrk related matters
t- eEEErts elIBrien(el less [Elolirallé [Bhditions at [Edrk[E]

[Hdd on t[& @ss ollfior researfEEor t(&
maﬁlt--- et- mission d|d not in-uen(&l t(&r
[ateer Cdstilall Tkt d ellbts aThred [Ek[Iohtent
amount olZ8ulEidrt olf8ted during rel&triation11E
[eh(Usion of % emlidlal sudil&relBle tlat (ased
on tlgse findingd“td relaktriation ol“Hinnidkllts [ahnot
elIdined [ akrent tC8oretil@l researfEbn rel@triationZ]
HolEelei it noted t(&t due to t(& small samlleé sifelt]
no final or [@h(3ilsi(el remarks [&h [ made regarding t[&
rel driation Crdl ks o HE Fnnid e 8t ]

3
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[5id Yiksion

(38 relatriation [rdlebs ol Hinnid “alikts [k Ceen elEldred
CR(EH5d aid old [ahlellal [FAmelfdrk olft% relfatriation
Ciblebs as (221l as [Ft(EemGdlal findingd Himariliidm t[&
studCbEldlilel EAItEduglineitCer tC& [fdmelidrk nor tCd
emlidi(&al studZare alé to oll8l [ah(¥édte regarding t(&
rel‘&riation olE#innid Sl Tkt e THo liglt] on [l
t(d [rblebs miglt] (tblebd and kind olZ&[IBienles
some elfibrts mal Sl el ifimust (ol Zé @i 13 noted tlak t(d
alBlementioned [@be studlitelitésented one ol“f[& first(:
not t[d first(i&udies [@hdultéd on t[&l re(&riation o[Binnid]

Fbrtd TETGile alkholHkdging t(# 1l o[fllah[éte eliden[El:]
as [F@ll as t{& [EE]t[H researl¥bn rel&riation in general
still &8s a long road [TH 3ér [l till (blebd in
Crésenting a summarlolt el relatriation Ciblebs ol=Hinnid=]
ellbrtd Reelfihg in mind tCat t(d [Bllo[fihg tEouglits on tLd
rel&riation Ceblebs oEBnnid 2aIBrts relire [GH{=r emliilal
testinglZtlid summarliils till it on Cior t(€oretilal and
emliiti(al elidenliel o[:t[ re[atriation [l as tld
resear I's o[ =1h understanding ol [Eehomenon[:]

On one [ahditld relfatriation [tbl#ks o EHinnisSe Fhts
al Bears to [ digldlilidlent tlah tfak olfhmanlEbtle
Cidl8dsional groul % temlforal nature o[ECCM missions
[Blld [ one [&lltdr [dhtrililiting to t[3 dilllen[@lis8nl2l (61

Ce[TBrts tr real” [me remains in Finland and t(&
mission reltesents sometlihg temfrar[35]

CilrinEt[(d Eission you in a [dy elEBrience a
nelzlbirtzhnd everyone starts [idila clean slate —
delAin[I%b a certain eltént[E&ir olth destiny alidin
[atCelut Cidtory — also alfdre olEfld [adt t[ak t[d
[ksion lasts a certain tilZé — t('&issue at [ahd is not
an eternal [bl&dt [

FurtCarmore #& enlitbnment and surroundings o #:& mission
are olfén less [Hit(kl [8f a deel® adlidtment to t{%& [olst
[Hlture and [alntro olI&iH:ne must also not [Biget tldse
ellts Cartilflidte in multiflé missiond 1Bt some tl&ir
[&rmanent Come Cohtinuesto L& Finland (ot otliers tlelr
(ome [[hges [FitEéal Eiission [add [alintrEHiHlLlties in

Emliilal stud 0l 1idi(#lin [laden 200(82(*]

sulld4 liledt(1d arise t(d el LBt is unali to ultidd
[(rdlBdsional skills and smlllEAttends numerous missiond £
tlat i HEH Cdahnes a mission[Eihk(E on t(& ot [ahdli]
t(d Fnnid Sl liBrts in t[d [abe studfdid [El2lless [Alabiralié
[ork [ahditiondEEis in line ellEienles o[t
some otl:& [tbledsional grouldiBut Cellelal#l Hoes t[&
relatriation (tbl#ks o[ EHinnid “ Tt s reall Elitbebd (%]

As all t(id elldts are unilie indiliduals Eitlidiletse
(i&rsonal [EBra téristi(8land lil&leTErien[@d R& TEll naturall:]
e[IErien(@l relZtriation in dill&lent EAEER] additionE4(E
al#ial mission malfih-uenl&t(d relEkriation olfbme ellEtd ]
e e idlIi#ee e[ Ik tsd 2l 8en under agreat deal o[ &ress
or el Hrien[@l t(tbatening elehts during t{& mission[t]
kel“Talltdrs tlak are likelEo in-uenlel tLe reldriation
olZAll Fnnidikl{ts are assgnment motilBtors and [Edrk
Iﬁhdmons on return(ZAssignment motilators are e[ ¥éd to

A An im(rtant role in reli&riation Celabise tEelfih-uenl&l
(e Cealih CTEHCE
[ elilla et@sattended tLd mission (el alise G418
-@ﬂonal or [&rsonal lielEds Cedliématiliht @ml
t(d return [8me Cll most likel(l® dilfiludt[® meanElEEC]
[Ebrk [ahditions on return are likelZHo & FetEimbrtant in
t[ relEtriation (rblebs olBnnid Tt e &I ETE t(Hse
(e 2lattended t13€ mission [8t [td[Bdsional delBlolimhent[t]
[magine t(&l [rilstration on returnGEEd [6E T ides no nel=]
[{Hlenges or Hibn[ek to [LlEA THEdnes skilld <]

[elsummarisel 28 re[Etriation Cidlebs [ah (& e[ EErienlel
in manCIEA[EEand to tCd surlfise o[fdome indilidualsdfd [ah
eleh [d immenselZhilElultEHeh tluglElrRnnid el ts
malffind rel&riation relatil&lZlead EEllinderstanding
t(5d Crbleks inlallek Call (8 C&lE not onlElst t(d e[fkhts
tlEEmselleH it also (Bt tldir Come organisationd s (2411 as
(ot t(d elIBrts lolel oned 118 [Biloliihg [HH 4ér [l [edsent
relmmendations (Bt tC8 elfBrts tlenmsell#k as [l as to
CMC Finland and t(& e[EErts [dme organisationd ]

el lEBrts [id2k(ér return to FinlandCBor

100 CMC Fnland ETEH 200CHA1—22[]
101 [EBEHLE



Rel aBmmendations

(%] [EEHts callinliil) recoltEéndations to [TEL]

(idland

CMC Finland [&s an im(@rtant role to t[& re[Eriation
Cebleks ot d Fnnid =k I#ts sinlelit 1[5k in(all2d in t(€
rel#itment olithost ot 8 e[ Ekt d225d red“ansé (81 HRV
during t(3& missionZ8nd 3[:8rganises a deltiefing on returnlt]
[EH rel@hmmendations[8f cMC Finland arel]

. tl'd assignment motil&tors olit[d e[l 7]
(333 [mh [E[EdentilElTdssi(Ge [iblGéms and
in del®lolfihg t(& delFefing and [Eliitating t(&
rel‘atriation ol“tld e[ TBrtd%]

ks tE8 reldriation [rblebs in tld
delidlment traininglI&] addition(Etlid e[lEt's
(amilidduld also [ inlailed at t(GdEdnd ot(&:]

stag el g k]
« Keeltih [@hta #1554 e[ 18t s (Tlk tfe“dre on
tld coM mission B [ tenEH ERnmunilation

deli&nds on eal I kEEHET [@hmmunilation is
im(@rtant (&t & (EélIleing olitld el It TTHIE]
[l also in-uenl@l tC&lr rel@riation[EE e[ldtts
[@h [ in[6tmed olfTutrent researiZhin [iltlan
[¥ikis management as [8ll as on [Hfrent elehts
organised at CMC Finland[3%} [ al6lementioned
(£ 3Thksed enlibnment [of td FAinnid ¢ It &k
(581l as [of rel@riated ell@rtd thiglt] Fblel [eHE]
[ilit[@l not onllih [Elilktating t(& rel&riation ol
t(d also in assisting nel k[ ld#rts going
on a CCM mission[&]

[l Zttention to ColEk(%el delfHefing is organised(:]
Consult relatriated elIBts to determine
t(8 delfiefing d%uld entail [Ebrganised I
t[:d delHefing [Fll assist CMC Finland del®lolTits
a-es as [l as [HlHitate t(d rel@triation olF

102 Based on t(8 aBfementioned el Bt satidalltibn surl2lE]
CMC Finland [&s alread“dt arted sendlnﬁal nelfdletter to
id 2 Bt s [abrentlEdn mission[:]

Crisis Management Centre Finland YLELHEIIIT2010

[#% clock is tickin[:i+- recol:IEiéndations to
(ol e orlfanisations

sgoing on CCM missions[ah [fésent a[IHllenge

to t{id HR o[ft[’d [{dme organisationd #n[&la galfih elltise
2 1HIEY

(il [ 1elttin t[d organisation e el IiBit is
most imldrtant rel@mmendation [8t t(el [Bime organisations
is (aluing [8lr em(Id[ e [ Fnnid Ikt (and 8 5ihg an
interest in GBS Felati &l €im(ld measured 4[& [Bme
organisations [ah not onlC&lilitate t(& rel@triation olZfel
also take ad(@htage olffl & ellihts e[fEien[&b
and alilltied TkilldETTH relmmmendations (Bt t(&d [Bme
organisations arel %]

« Hold a meeting [elbte t(#& lealh (&t t(d
mission Lhi§ ks ol =156 e Tkt [88ls a0t
(itrent [6lHTHEat motil&ted [ih(E to go on tld
mission(iBl elamiIe(HEas it a lalkl ofhotil&tion
at Eork(EiEak (6 LBt [TEH ¥4 [Fdm t(& mission
and its in-uen@lon t(& [8lEbn returnliand lastilE]
[Tk t(e [Tt LI ¥4 i [8lF'dn return(i]
[Fibr to t(8 eIt returninglZdr soon alter t(&
elZBt returnsibld anotl& meeting
e[FHt to didiks e e[t learned
during tC& mission¥3Eak silldTAlents [ BlfH =
delelolied i @l anEdelEiskills [&en learnedahd
skills‘thlents Calild Cekt (& alTdikd in
tlid Cdme organisation(:[k]additionEdis ks t[&
el tations olil'd e[t regarding [HdEd
[dme organisation [ah also keeltin [htal]
el Bt dEdl is on tC8 missonlit
tld must [ didluksed [Et(Shnd al bt
e[IEBrt (el Ble dEH |eal el Tl (8t instan(#
attends t[%8 mission in order to (&l @la [tdak [Fdm
(54 normal Edrk(Een [F&ltlent [BhtalE1[TTHE
[®Bme organisation mal“do more [&m t[%h good[t]
CCM missions [Bsitif@lEand treat t(&
e[fHts [BN[EHor instanl&liih t(& ol:ilateer
adl@hlement and Cbmotiond =€ CCM mission
d%luld not Cd[@hsidered a [Féakness or [ihdranlel
in stuations 1E&re t(d el Tkt Com[idtelEihat[Is
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tld skilldtdlents olfAnotler emlidlek
stal et in t(5& [ome [alintrCEdn[are t(id
[id=]kbsented in [idland’s national stratel® o[E]
civilian crisis [£anal%l“ént regarding t{%& in-uenlel
ol“d mission on [ateers*:[ETl

[HET [ 1[5 [8Yous occasion — recol#Eéndations

to t[id [inid & EEkts

Returning [ %] (dme [fdm a CCM mission elkes dilf8fent
(8lings among tld e[lBrtdilror Fnnidsl elldhts t(d
rel8mmendations arel%]

. Belote alfilidg [Bf a cCM mission[il8hsider [Blr

assgnment motilatord=hre [Bl looking to delelo[%]
[ebledsionalllEBear i 6t a “[Cetter” &l elseflEeke or
gain nel ien[eHET]

On tE:& missionlkkellth [ehtal #[Et [ Tiolir lo[el ones ahd
Celir Cdme organisation illlal Ei 1o do solEllelalise
tLi8 [l [Elliitate [olir adEidtment [&lklto Anlandl]

[¥ior to returninglid‘ehd some time re~elfihg on [Blr
assgnment moti(Atord & mission and t[& ullbming
return [omelEiConsider (& [Bllo[fihg [Eestiond {lEére
[alr e[TH¥ations olf[¥ mission met[EHolEldo t[d
assignment motilators re-e[tlon t[%&l mission and t[(&
return ComelEET&k (F&%l[8li learnt during t(& mission
and [ el[oli [Hhler deleloled alread[Zliding skills]
talentd {ET2k do [l e R ETidm [lir returnCeselidIE]
in relation to [amilElfiénds and [Edrk[EL]

On return to t[¥& [Bme organisation[fdhake sure [Blr
emlidlel is al“dre o[ Thlir skilld talents and el I tations
regarding [abir [:8me organisation seems less
interested in [olr ellktien[ed bl [ah ask to meet [bir
sul®&rior to didiiks (8l [utrent taskd“duties as (81l as
[&teer [tbgression[Z]

103

[T release o[ 1E&rsonnel [kdm [&tious administratil(&]
Cranli3s (ot [ltian [rikis management [dsts must
en(@liragedZand time d%ht ad¥bad in_international
[astings S duld (& [i8[Fd as a [(dsiti(el[Eltdr in terms
ol Thteer delelolihent” [Mol2bosE3(El]



Conlilsion

Reldriation  relibsents a multili&¥drial:]
[H&homenonlEih [ehlination oli&tia dés is tCaugld]
to eit(&r [Hlilitate or [hder relEtriation adlisdtmentEIELA
tCdse [atidlds are [Bh deliehd on t(& [&rsonal [ERral téritilsl
and [@lling skilldids [Ell as lil&le[IErien[@H g &
in addition to t(d in-uen2l o[ H outsde [Edrid [EBrk[E]
non[Elbrk[iAnd t[% surrounding netlfdrk olZlieb[1SETH
rel@riation olEFnnidileIitdids [F8Il as t(8 relEriation
[H&homenon in general#ill relires [Hit(er elEdration in
order to determine EIH e[ @kriation adlfidtment is easer [Bt
some indiliduals and more dilfillt [8f otlerdZAItBluglEit
ai8ars tlak t08 relEtriation ol & AnnidTH s
dilf&s in some olZome ot[& [rblEdsional
groul'd:it e Fnnid] s mal =&l EEkienlel less [alolirallé
Cidrk Cohdition athalliligen tle elfBrienlel olsl
some ot[%&r [idlEssional groulslas [ElIE]

Heh tlduglEltd relatriation [(ibless malZlltbgress
relatiCellzbmoot(ETS most Finnis &k Ekrtd freturning (&l
to t(& [ome [@lintrEdeltesents a [EBhge in t{& elErts IiEE]
[ohlidnted [EatETERhgel el it [ig or smallindiliduals
mal ¥ more sensiti(®l and olh to [&rsonal re-eltibn and
el aluation(Rel&triation&AtCougZdelFbsenting onldne stage
in t{& [illan [¥isis management o A& Annid &
Cib(ides an elE2llent o[ HartunitCIBt sellfrB-el¥ibn ol [kt
mission t[%t endedElfiésent [E8h(idnting t[&
return Comelf&nd [Gure [Efiure endea 8lird Thteerd T8 sonal
iR sullZaEldrtunities do not alZd 8hrise naturallzbr are
not al#il el Sougltlt& “atriation [alild (e emrhleti CositiCeilE]
[FEelblefdleh tlose lHts find tCelZla el notlhdg
in Cartiflar to adlidt (A% to [alild take tC& olEdrtunitl:]
Ckbsented releht return [@me to [Buse and re-eltlon
tCedr (il

Crisis Management Centre Finland YLELHEIIIT2010
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Rel8len[&k

PrilZ4ry sources
cMC FinlandCRule o EE Adliger il E |stan|EE i A fihlandlfilEdastud ]

meelFBsF'sSBEABECQonos 3ls a[@;sed 182020 10E]

cMC FinlandCBorder (dard B8t [inl - BaM R ETEHERfhlandfES astud B E ]
@meme@FﬂB@A@zszB@S% 18102010

CcMC FnlandEHlil&] Adlser Gl CEAM EERH AT ER (fhlandfES astud B EIme ]
nd Ellyed B0 2l 883 ‘B2 (TR 002 FH Hildst alTébsed 18[10[2010[]

cMC Finland[TEbal Olfilet at [Sistril%ICourt [elel i E TH  KosolalEl
ETE!: @Imdaﬂu%ﬂ@me@ﬂbe@
@AlCZZOlEIE:S@st 181020101

cMC Fnland [2010Ev{%éenl#lo tutkimuksestal Kriisin[&lintakeskuksen [EBMC
FinlandCegkr Edinnin 'Hﬂ‘ﬂgﬂ linnon Calkuttalaliden arlidinti asiantuntil&iden
n&kbkliimasta [Rbsearl EdummarlEHTH AnnidEe Bt satid&lltibn surlelZdn CMC
Finland re@utment and [timan resour‘ management alfilitles 2008—200
2320 1 o TS @Iandastusﬂ“«ﬂ@! ed HiR
81@0C22E0033[Eﬂ|e@menlo al]&sed 1@)10.

CMC Finland (200 HEKriisin(&linnan asiantuntilfitis muutoksessa ]
sl botilaste tAEEN raallidnat sek&idlentiteetti (B @nement oEdHtise
in Cililian Crisis ManagementEILTELETiland EbrkinlEPal e J - 2B (T
CIEHER fihland[filE astusEf Tithaged ndl Hilled 3T bgs [Tt H 2c3c22
EHeooE 2 dlEfldMatine2 (200 Ed Fldst alTdbsed 1[H0[2010E]

Finlelld ki sGiiCenkilbaibR]osallistumisesta kriisinC&lintaan 30[x22d0E128H]
T ETE R h kil B tasa 200 ERd o2 8 Hast ol lbbsed 18202010

MolE2dos(Eldland’s national strate(3[f civilian crisis (Anal el “éntCA[Tkbl=H
tLd Annid=lEd[etnment on 28 August 2008[Ministrzd[t[& [atleriod Enland(:]

Cibliol it 2%

Adled S8 (FRel8htr{ ERhanaging [¥dsdiditural transitiond®]
[ErbulEETE Shilation [lidied TEBIAE $em e 8l-3[T1]

Andreason[A[EIT K Elinneer (200 TR Etriation adliidtment [#bl4dms and
t(d sulfbd 1l reintegration ol*H ¥htriates and t{&lr [amilied® [8lirnal o fHel ‘Avioral
and [ifikd [ TentIEhuar T darti 8B EREi8d mil TR EaT]
id 2ol & a1 3K 1FAg[Thhtent @1 [(3st alT@ksed 18[X0Ed10[T]

Berg[ s EH%E}‘F’M'!%EEI tarlithelat [Ehkist &tlikeal ]
[Flessin [HkiCaito taedRE servilditen[ L& mikuu 12001

7300 3 role omum@lonlogd @tural identit(ih rel%8kriation
adlment-ernatlonal [Blirnal o[ Eiflercultural [&ationd 283 R al il P01 —21[H]
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CregersenCHBI =TT #o AT EElComing [8me to t[8 altl{sld&htelebents to
id & T Htriate and dduse re[atriation adltidtment*IPersonnel Psyc ol T =l THET]

FHTTEE Sl %200 o 1ém[E8lubked [etsus emotion(Edltibed [aliihg
strategies and rel‘@triation adlidtmentZHulZAn [&source [Eana e “ent[2H8

H @AM AR ZooTENTH rel@riation [Eb(Bks — a realistilE]
AT T T Hreer E8velolént [Aernational El2BER D81

Mandela E8Ison in Brain(MedialEdim 2010 Ek CHEETEEERbin[(ElloteF8im[]
Ciloted alitCard AlladlsonCahandela 2lEdnIHast 18[z02d10L]

Cah (T THHEIEH T tor [LCHiBoolg [ZooolEdlada ting to a [dundar38ss Edridld
del2lo[thental e[ THtriate model* [ dadel"y olHhnal ‘& Tént [Eltutive AT T2IERh o T ¥ o[11]

CillzdenEeEMaria 200 HETE drin (8 relatriation olHinnid Zdivilian crisis
CZanddEént [Brsonnel and introducin(Z4 concelflial [(FEdlEdrk olEE rel &t riation
Cibcesd Master's Tasid TEEHo| oLl ealt Eand Clinilal EdtritionEE ultEdE]
MediCnd il et st CalKuolGo Tithe TH TR T ationd deEE Tiin Al nE ]
uelEbolEH10CH it n AN il EleFEAbo 1 o st alT@bsed 1[F10Z010[E]

(A ETKIEG RS U TEB aligiuriC i erdin (v I BhigulE 1200 FE L rédil drs olitlirnolet
intentionsin learningldfileh and demand drilh international assignmentd #['&role ol:]
rel@triation [@h(&ind&htid Altibn [Ft [ ahn[ahC8ulT8rtahd [(@teer ad[@h[Zment
ol Edrtunitied® HulAn Césource [Ehnal el Sént (IR ATEE var reliarl EBE1 0[EE]

[lssmanHIRAE20 00 T dlrbmilfdature o FElitural identit(E]
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Enhancement of expertise in civilian crisis management
[dsitilitlids a kelftb[Zards [*&rsonal dedilation
(Bt a (et ehsEla ThvalEl]

Elina lénttinen

artilid did Zikses t[:& meaning o[ Thm[ Tk Ensi2lal Tibal THllrdm t[& (ekd el il 2lo[]
indiliduals [(Edrking in [fikis management[I1% st bt tCd [an[élehs@la Tibal o

(&l o&rationalised is finallZdAut indilidual [@m[&ten[@land [EHllingness to alf b I@lding to

t08 nelEkel it [akadigmEHurt Cekmorelit [ails (8t a rel@aluation olHE e[ T tise relEiired

in tL& fieldthrning t(& gal 8l Klto relflitment and training olfihdiliduals (81 international
[¥ikis management[dBlen[:ah[&lt[ el e[ Tk tise 4lel aut[8r dralid [Fdm tl& turnaround oli&led
[alsitiCel (i og CTHETF A0 23 diilkihg tle [aluk on CalEko elIhhd tl& good to [
el2h (ettedbihstead ol Hlelidting is [EdonglE]

(52 need in civilian crisis (Zana & ént are (&bl can see
beyond tC&r o5 (& descrilionEHEH understand t(& billlEdture[&hd
ed &kially are tlgre [t t{&ir colled dled &

are all Lt in t(d sal“é rooliland bk in t(d sal=é [rbulEE]
(5 understand t{ak [5é can learn [kd[=)ead tbtleliahd tlak t(d ot[ier
(Eflitary(3 not so dilkdlentEH[link t(id best [Fdy to understand t[d otk
is by [Edrkin[Zo[ [ =]

[doleration Lat[El&ilian(&ctors in t(d area [inl t{e [@st countrylid %]
in Cthcticelltl o t(individual col:lEAnderd®]

[THke elI2Ht§ are [kdm inter[id3 during field researl Ihin 2008 [of tCe Liblélkon gender@ainstreamimﬂllilan L¥ikis

management[ 1 did %ksion on t('e demand (&t t( in[rdase o[ Emale (& sonnel one [ahnot a%id toulidhg on t[5& [HHL]

Ir_%llitarhu arl“d[TBsitions and [@b[*&ation and indeed [ilestions olGdentit STEE& ‘e altbss gender [itaries or [Billilitar[]
aries



1 [Atrodul%ibn

demand (ot (8 Cohlrblehsilel a Tbal iEbmerges [idm
t(d alkholfHkdgment olitl:d [l el itI=a[HI& [lrent selutitE]
enlirbnment and t(:8 [Horitisation o[fman selutit[Eld times
oliglo[a inselittitied UIHAs e[tdeme [idlen[&lagainst [illan
[ tationd Thtrulftion and CalitiCal instalillt(fih [dst[Edh-ilt]
[Blintries rell ‘&rating [kdm (8 &hd [Bdr&al g natural
[atastro[ 1884 §tl is understandal 48 t{& at an international le[®l
ol:[kikis management t(&re is a desire (B} a [@hlelted elldHt
in order to im[tbl8l selkit(%ih t{(& enlitbnment at a solistal
and indilidual lele[(1T8 [Alue o[iiman selutitlfdnd stal it
in [dst[Edh-i¥]regions is a[Tkhling to a [fiber audien[el®]
legitimising [¥ikis management missions£]

(a5 CA @ TET didtibs t{%& meaning o[ lam[ k& %hsi[el
d tlbd i kdm L olfihdilidual selitit=hgents
on tld [asis olfinterldE] and surlelElmaterial [allelted
during t{:8 CeblellalEncelfént o[EIEkHtise in civilian crisis
el Zent(TES Ceblell][as a [Biht endeallr E(ELrisis
Management Centre Finland [EMC[EZhnd [am[ee [eH@l
Researl Ll IAdtitute [E3 PR EETTE to malibut t(d
[8hseltlenlel olfH el [Eradigm selwtit(hgenlids in
[illan [¥ikis management(I&lot(er Edrdd td on
delelollihg understanding ol“t[*& [aim{ieten(#b olfihdilidual
elEBits to in(@Hrate t{d [t ehsil@l al Hitba iin tC&r
olZh [Bdrk and identit(in relation to t(& [@mmon goal ol%]
[(timan selutit[E]

researl L rblelle][hsisted olfihter(idid and surlel:]
data [@llel¥éd mostlEHuring training at CMC FinlandZIEE
surlelfEs sent to [&rtilillants oEEMC Finland training in
tle dking oZ200 Hiher( 3623 took [1A[&lin t(d dting and
autumn ol 200l T [tilillahts most IR field elfdienlel

2 Crolek]as [Mhded [TEHHand Matinel:llek cmc
Finland (ET&# 200 AIso inter38Ed [kdm t(d earlier

on ﬁder@ainstreaming ol:[ilfllan [xikis
management Lithded Alablem[Eb[Rinland [re

used in del#lolfihg an understanding oZalEidentities
are [Bhstrul®éd in relation to [FillinlilitarETH interlid =]
material relahall i ICfn order to malfiout
t(d [FEming o“&{@uation ofdne’s elliEtise in terms
ol et sl selutit[ElTHd [dssde [ dalise
altCaugliltld earlier inter(idl=3 on_gender[:]
mainstreaming in [artililaf e rele[ahlel oende

mainstreaming is also situated in t{& larger [FAmelfdrk
old .lEEH
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[kdm [illllan [Akis management missions=dome also [kdm
militarEd(&rations and Ctmanitarian (Edrk as (81l as[kdm t[e
CdlilfEhaking lelel Ik k(e inter G Ed [ on
tle Ceksonnel Lartilillating in t(d training olfdled [IEEMC
Finland salZ1tlCdir olfh elfBrtise and elfBienl&l in rede ]
to t(d [alues em[Taksised [TEEMC Finland#iuman [elatit[E]
[(@nderfdnd t{d comlitelehslel AlTkba FHTE aim to
malZbut t0& [0 T #kis management [&rsonnel at
ti$ moment [@m{reehd (& relel@h(l olftike [@Alues in
[#8[ %[ 2lin regard to t(&r olZh [EdrikdTkb[Edsional identit(Zdnd
in red‘d¥ko otl&r d¥drsin i field[T]

EEY tolZards [mm{#Sehs(®l [Fikis management
[ettainildses nelfdemands in terms o[r&[#liitment and
del3dlment trainingCTEEre areltl5d researldber(e§ also tld
delelolghent olttaining olE&led [(TIEMC Finland in order to
alllé to get alietter grad “on t{:d alread(‘d[iding strengt[sland
Cdtential ol e 5kts and to Liiild on tCeke strengtl:dITHis
also in line [t “Tidsitil el (d T og L ITHIERed el i Tlol kibes
on [Hiilding [IEkkal#ér strengt®dhlentdiiterests and [alued ]
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